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MESSAGE FROM THE MAYOR 

 
Mayor Cr. Strother 

I feel honoured to be representing the community of The Coorong 
District Council as Mayor, a position I have held since the resignation of 
former Mayor, Councillor  Keith Scobie earlier this year. 
Councillor Scobie resigned in January 2008, after a long serving 
commitment to Council and the community.  On behalf of Council, I 
commend Keith for his untiring commitment over many years, always 
working for the betterment of the community.  
Council had two supplementary elections in the 2007/2008 period. Jeff Klitscher was  
successful in the Mallee Ward after the resignation of Heather Moore and attended his first 
Council meeting in September 2007.  A further election of Sharon Bland in the Lakes Ward, 
after Keith Scobie resigned, and attended her first Council meeting in June 2008.   I welcome 
both Cr Klitscher  and Cr Bland to Council. 
Since having been in the Mayoral role, it has been an incredibly busy and challenging time.  
The position of Mayor for me has been one of a steep learning curve, not only dealing with 
the processes and procedures of Local Government, but also responding to those issues that 
are facing the community in their day to day life, and in particular the water issue. 
Council has been fortunate in gaining considerable media attention in regard to water issues 
and the plight of the Lakes, with radio 891 morning program broadcasting from Meningie in 
March.  A focus of this media coverage was to highlight the sad state of the Lakes. This has 
been followed up by continuing media attention involving community members and Council. 
This attention has motivated both Federal and State politicians to visit the district, to view for 
themselves the issue.  These visits have been suggested and encouraged by Council, but 
unfortunately do not always encompass the Lake Albert area. 
In dealing with the plight of the water issues, events and social activities held within the 
community have had a positive effect on the lives of many.   I commend the community for its 
efforts, and myself and my fellow Councillors have had great delight in attending events, 
such as the Murraylands musical festival, Tailem Bend music hall, Tintinara tractor pull, 
Australia Day ceremonies, agricultural shows, Christmas pageants, and carols by candlelight.  
Assets are so often considered to be the physical materials such as roads and footpaths, but 
should also encompass our people.  From Council Members and staff through to, our 
farmers, business operators, community volunteers, and residents, collaboratively they are a 
measure of the overall prosperity of our expansive area and our many and varied 
communities. I thank you all for your commitment and efforts in making a positive difference 
to the future of our area. 
Thank you to all Elected Members for their input, in particular to Councillor Peter Wright for 
his efforts in the role of Deputy Mayor.  I encourage all Elected Members to continue to work 
hard for Council and the community. 
I would also like to acknowledge CEO Tim Drew and the staff, for their dedication and hard 
work in working towards ensuring that The Coorong District Council is an effective and 
professional organisation. 
 
 
 
Cr. Roger Strother 
Mayor 
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CHIEF EXECUTIVE OFFICER 

 
Tim Drew, CEO 

2007/08 proved to be another challenging year for Council, as it 
continued to grapple with issues associated with drought and lack of 
access to water. Council was actively involved in a range of forums 
and events, all of which contributed to highlighting to the wider 
community the impact of the drought and water shortages. 
Council’s focus on water and drought issues had a significant impact 
on the delivery of some 2007/08 Annual Business Plan objectives 
and overall performance.  
However, Council was still able to undertake a major review of its Strategic Management 
Plan, the first since 1997. The result is a much more improved plan, which contains a clearer 
set of objectives and goals for Council to achieve in coming years. 
In relation to 2007/08 Annual Business Plan objectives, whilst not able to undertake all 
planned activities, Council made significant progress in the following areas: 
 

• Development of a Customer Service Charter. 
• Development of proposals to reuse/recycle wastewater. 
• Adoption of a Building Inspection Policy. 
• Improved development assessment processes. 
• Review of the Impounding Act and Council By-Laws. 
• Development of a Public and Environmental Health Management Plan. 
• Implementation of the Local Action Plan and the Tintinara-Coonalpyn Land and Water 

Management Plan. 
In 2007/08, as part of the development of a Customer Service Charter, Council undertook a 
survey of key stakeholders. This survey was undertaken in order to gain a greater 
understanding of the community’s expectations of Council. The survey provided valuable 
feedback which was used in the development of the final Charter. 
Council also participated in the Comparative Performance Measurement Survey for the first 
time since 2005. This survey showed that Council’s overall performance, as judged by the 
community, whilst just below the State average result, had improved slightly since 2005. 
Staff recruitment and retention remains a significant challenge for Council and the local 
government sector in general. During the year, Council recruited a number of new staff in key 
roles, which will contribute to improved organisational performance in future years.  
Council’s financial performance in 2007/08 improved considerably on the previous year, a 
result which is attributable to increased grant revenue and decreased depreciation expense 
following a review of the useful lives of road assets.  
Key challenges for Council in 2008/09 will be the further development of both long-term asset 
management and financial management plans. These plans will play a pivotal role in guiding 
Council and the community through the many challenges presented by complexities of 
managing a large asset base in the context of limited financial resources. 
 
 
Tim Drew 
Chief Executive Officer 
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VISION STATEMENT 
The Coorong District Council area will be recognised for its cohesive community, 

prosperous economy and unique and highly valued environment. 
 

MISSION STATEMENT 
The Coorong District Council is committed to:  

• Responsibly managing the natural and built environment with the aim of 
attaining sustainability. 

• Facilitating economic prosperity, sustainable growth and employment 
throughout the district. 

• Enhancing the quality of life for the community by encouraging health, well 
being and safety. 

• Providing leadership for the community and ensuring efficient and effective 
management of the community’s resources. 

 
STRATEGIC PLANNING GOALS 

A key feature of the Strategic Management Plan is its focus on sustainable development, 
which is reflected in the key objectives. 
 
Sustainable development encompasses three general areas, economic development, social 
development and environmental protection and conservation.  Given the Plan’s focus on 
sustainable development, the three key elements of sustainable development represent three 
of the key objectives of the Strategic Management Plan. 
 
In order to reflect the objectives of the South Australian State Strategic Plan these objectives 
have been titled : 
Environmental Objective    Sustainability 
Economic Objective    Prosperity 
Social Objective    Well Being  
 
The Coorong District Council also needs to ensure it is well governed and resourced and is a 
leader for its community.  Council is committed to organisational development and providing 
quality service delivery.  Therefore the fourth key objective is : 
 
Governance Objective    Leadership  
 
Environmental Objective   SUSTAINABILITY 
 
The intent of the Environmental Objective is to responsibly manage the natural and built 
environment to ensure its sustainability and diversity to the community. 
Attaining sustainability is a key objective of the South Australia’s Strategic Plan and 
highlights that the health of our natural environment is absolutely critical to our future.  
The Coorong District Council contains areas of environmental significance such as the 
Coorong, Ramsar wetlands and the Murray River and Lower Lakes and is facing several 
significant environmental issues such as salinity, lack of access to water and drought. 
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Economic Objective   PROSPERITY  
 
Prosperity of the community is a key objective of The Coorong District Council to ensure the 
district enjoys economic development and employment growth. 
 
The intent of this objective is to facilitate economic prosperity and sustainable growth for the 
district. 
 
The Coorong District Council area will strive to develop into a prosperous, vibrant and 
progressive community, providing a quality of life which meets the aspirations of the 
community.  Council is committed to encouraging new,  and supporting existing business and 
commercial enterprise wherever such enterprise is consistent with the social and 
environmental requirements of the community. 
 
Council is committed to promoting the district as a great place to live, work and visit. 
 
Social Objective    WELLBEING 
 
The wellbeing of the social capital of the district, that is, its people and community is a key 
objective of The Coorong District Council. 
 
The intent of this objective is to enhance the quality of life for our community by encouraging, 
health, wellbeing and safety. 
 
 
Governance Objective   LEADERSHIP  
 
Council is committed to being a leader in the community and the Murraylands region, and will 
ensure it provides services to the community in an efficient and effective manner whilst 
meeting its legislative responsibilities. 
 
The intent of this objective is to provide leadership for the community and ensuring efficient 
and effective management of the community’s resources.  Council needs to manage its 
revenue base, adopt best practice financial management practices and ensure financial 
sustainability. 
 
Furthermore,  Council is committed to promoting an inclusive, open and transparent culture 
based on effective communication and respect across all staff, work areas and Elected 
Members within the Council and with the community. 
 
Council will harness the local knowledge and commitment of its staff to provide the best 
possible service to its community. 
 
 
 
 
 

 
 



The Coorong District Council 
2007/08 Annual Report     
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PARKS WARD  
 

      
  Cr Denise Richardson     Cr Richard Harkness 
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CORPORATE SERVICES DEPARTMENT 
 

The Corporate Services Department is responsible for the provision of a wide range of 
services focused activities to external and internal customers, with key focal areas in 2007/08 
being: 
 

• Finance 
• Occupational Health Safety & Welfare  
• Risk Management 
• Human Resource Management 
• Records Management 
• Information Technology 
• Customer Service 
• Australia Day 

 
The Corporate Services Department is staffed by 13 permanent employees and 6 permanent 
part time employees. 
 
The Corporate Services Department has delivered improvements in financial management 
and reporting and achieved outstanding OHS and risk management results. In addition, there 
has been sound improvement in corporate business systems and an increased sense of 
team focus through the Service Quality and Website upgrade projects. 
 
Finance 
 
Financial Summary 
 
Council is committed to ensuring that strong financial management underpins the delivery of 
services to its community and is currently developing a long term financial plan that will 
provide key indicators of financial sustainability. 
 
Council is responsible for the stewardship of more than $63 million of worth assets 
comprising of land, community buildings, facilities, equipment and infrastructure.  
 
Infrastructure assets were valued at $48 million and include roads, footpaths, stormwater 
drains and common effluent drainage systems. 
 
Rates and Valuations 
 
The rateable capital value of properties in The Coorong District Council in 2007/08 was 
$1,215,088,160, an increase of 9.3% over the previous year.  
 
A slight increase in the rate in the dollar was required to maintain Council is rate revenue. 
Urban rates moved from .2897 cents in the dollar to .2999 cents, whilst rural rates moved 
from .2563 cents in the dollar to .259884 cents. 
 
The fixed charge remained static at $295. 
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Financial Performance 
 
Council recorded a surplus of $997,491 for the year ended 30 June 2008, an increase of $1.4 
million on the 2006/07 $450,306 deficit. 
 
The was brought about by additional revenue and a change in accounting estimates 
regarding the useful life of roads, which resulted in an approximate $700,000 reduction in 
depreciation expense. 
 
Additional revenue of $670,509 included: 
• Increased rate revenue $261,962 
• Increased grant funding $459,415 (for construction of roads) 
 
These increases were offset by a loss on the sale of assets (mainly a grader and the garbage 
compactor) of $258,000. 
 
Council’s cash position improved by $492,100 and borrowings were reduced by $419,287. 

Operating Expenditure

Corporate Services
5%

Development & 
Environmental 

Services
24%

Asset Services
62%

Governance
9%
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Occupational Health, Safety & Welfare 
 
The Coorong District Council is a member of the Local Government Association (LGA), a 
body which was granted a self insurance licence by the State Government in 1986. 
An internal OHS management systems audit was completed in 2007.  This is designed as a 
self assessment tool, used to measure OHS and injury management activity level within 
Councils.   
Council achieved 95.16% out of a possible 100%, and was therefore eligible for a full rebate. 
Areas of improvement included implementation of training programs, an update of the 
training register and increased documentation of volunteer inductions. 
 
The OHS&W Committee monitors progress on corrective actions to ensure they are effective 
and to demonstrate evaluation of these actions on an ongoing basis. Council’s Leadership 
Team also monitors progress on corrective actions to ensure they are completed and 
evaluated for effectiveness. 

Lost Time Injuries (LTI) 
 
The LGA provides Council with monthly injury statistics and six-monthly performance reports.  
As shown below, Council achieved an outstanding result with only 1 claim during 2007/08, a 
decrease from 7 claims the previous year. 
 

Year No. of 
Claims 

No. of 
LTIs 

LTI 
Days 

Frequency 
Rate 

Duration 
Rate 

Incident 
Rate 

5 Day 
No. 

1 Year 
No. 

2003/04 3 0 0  0.0  0.0  0.0  0  0  
2004/05 3 1 1 8.5 1.0 1.7 0 0 
2005/06 2 1 2 7.7 2.0 1.5 0 0 
2006/07 7 2 10 15.6 5.0 3.1 1 0 
2007/08 1 0 0 0.0 0.0 0.0 0 0 

Source: August 2008 CATS (Claims Analysis Tracking System) statistics.  
 
An analysis of significant injuries for 2007/08 compared to 2006/07 shows that the 1 claim 
was for ‘sprains, strains of joints and adjacent muscles’. 
 
Nature of Injury 2006/07 No. 2007/08 No. 
Sprains, strains of joints and adjacent muscles 2 1 
Open wound 1 0 
Disorder of nerve roots, plexuses 2 0 
Other diseases of respiratory system 1 0 
Foreign body eye 1 0 
Total 7 1 

  
Whilst Council recorded a significant decrease in claims from 2006/07, it should be noted the 
result is comparable to the group average of 2 claims. 
Council will continue to focus on the reduction of manual-handling injuries.  In addition, a 
healthy lifestyle program has emphasised the need for a skin cancer prevention program.  
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The program implemented throughout South Australian local government has revealed that 
one in four persons screened for skin cancers have some form of the disease requiring 
referral for treatment or ongoing monitoring. 
 
OHS training courses conducted during the year included OHS Committee Training, OHS 
Manager and Supervisor Training, Accident / Incident Reporting, Manual Handling, Injury 
Management and Workzone Traffic CD Refresher. 
 
Risk Management 
 
Council’s risk review is conducted annually in May by the Regional Risk Coordinator for the 
Local Government Association’s Mutual Liability Scheme. 

The risk management review covers most areas of Council’s operations and specifically 
targets those areas that have high levels of civil liability exposures or areas that require a 
formal risk management approach to prevent potential civil liability claims.  Focus is given to 
compliance with Local Government Act 1999 and the Development Act 1993, the key 
legislation administered by local government. 

Risk Review Summary 
 

Section Council 
Result 

Regional 
Average 

Local 
Government 

Average 
1. Risk & emergency management / 
professional indemnity 

91.2% 74.7% 78.0% 

2. Committee & non employment 
management 

85.0% 80.5% 83.2% 

3. Contract management 86.4% 87.5% 88.7% 
4. Legislative requirements – land 100.0% 90.8% 92.0% 
5. Asset management programmes & 
systems – land 

91.3% 84.0% 86.3% 

6. Land use (lease/licence/permit activities) 88.9% 88.3% 90.1% 
7. Legislative requirements – roads 100.0% 93.1% 93.4% 
8. Road management programmes & 
systems 

76.5% 86.5% 87.3% 

Total 89.5% 83.0% 85.2% 
 

The Risk Review Summary shows that Council’s risk management practices are within the 
average range in comparison with regional and local government percentages.  Last year’s 
risk review result was 88.5% compared to this year’s result of 85.2%. This demonstrates that 
Council needs to continue to address risk management requirements, particularly in the 
areas of Road Management Programs & Systems and Contract Management. 

With the likely appointment of a Risk Management Officer in 2008/09 and Council’s existing 
risk management program, it is expected that continuous improvement will be attained. 
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Human Resource Management 
 
The difficulties in resourcing professional staff have been widely reported over recent years 
and with the tightening of the labour market, Council and its community are fortunate to have 
a committed and highly-skilled workforce.   
 
Accordingly, Council is required to be competitive in both the remuneration it offers and in 
providing support to staff wishing to further develop their skills. This will ensure that Council 
remains an “employer of choice”, offering a healthy balance between workplace and family. 
 
Key highlights and initiatives include: 
 

• Actively encouraging and promoting the access of enterprise agreement study clauses 
for the purposes of personal development.  The following professional development 
was approved in 2007/08; Diploma Rural Business, Cert III Business (Record 
Keeping), Diploma Project Management, Advanced Diploma Community Services, 
Cert III Business Administration (Human Resources). 

• Promotion of  internal staff to internal positions. 

• Increased activity in relation to the appointment of staff acting in higher positions and 
secondments to other departments. 

• Opportunities for existing employees to access acting and challenging roles in 
customer services and financial management. 

• Increased focus on achieving work/life balance by introducing mobile computing 
options for relevant staff, enabling them to work remotely. 

• Sponsorship of the Murraylands Careers Expo, at which Council promoted itself as an 
“employer of choice”, highlighting career opportunities with local government.  Visitors 
to the site were invited to participate in a competition highlighting Council’s newly 
adopted Strategic Management Plan, whereby students were able to suggest a new 
slogan for Council.  The overall winner was a student from the Meningie Area School.  
Incentive awards were issued to students from both the Tintinara and Coomandook 
Area Schools.   

• Continued support for both work experience and Work for the Dole placements. 

• A significant reduction in staff turnover and absenteeism. 

 
Council staff at Meningie Area School with the winner of the Careers Expo slogan competition 
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Statistical Results 
 
As predicted in the 2006/07 annual report, staff turnover and absenteeism achieved 
improved results in 2007/08.  This result is attributed to the attraction and retention initiatives 
with the result being a more stable workforce. 
 
Employee Statistics 30 June 2008 30 June 2007 
Total Employees 76 75 
Full Time Equivalents 56.5 55.2 
Total Males 46.0 47.0 
Total Females 30.0 23.0 
Employee Turnover 21% 10.7% 
Employee Absenteeism (hrs/employee) 41.74 38.63 

 
30 June 2008 30 June 2007 Employees by Gender & Employment 

Status Male Female Male Female 
Total employees 46 30 48 27 
Full time permanent 38 10 39 11 
Part time permanent 2 7 1 5 
Casual 6 13 8 10 
Trainees 0 0 0 1 

 
Council reduced its annual leave liability by $41,668, mainly due to staff resignations. 
Resignations also affected long service liability, which reduced by $119,751.  NB: There was 
also a change to the calculation of long service liability.  The liability was reduced by the 
value of the special purpose reserve funds ($87,596) held at LGFA to fund long service 
leave. 
 
 
 
Equal Employment Opportunity 
 
Council has a commitment to equal employment opportunity and this is reflected by specific 
provisions contained in Council’s Human Resource policy.  The purpose of the policy is to 
create a workplace free from discrimination, in which all people are permitted equal access 
and opportunity to progress to the full extent of their ability. 
 
The policy: 
• Ensures that the selection of individuals for employment and promotion is based solely on 

the principle of merit, that is, the best person will be selected on the basis of his/her skills, 
qualifications, experience and knowledge. 

• Establishes a set of procedures to deal with discrimination effectively. 
• Ensures all staff are well informed about policies, procedures and implementation 

strategies. 
 
Whilst all employees have a personal responsibility in the practical application of this policy, 
specific responsibility rests with management and employees in the areas of recruitment, 
staff administration and training. 
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Council continues to improve the general balance of its workforce, with women comprising 
39% of the workforce in 2007/08, compared with 36% in 2006/07. 
 
Records Management 
 
Council commenced the relocation of older records to the Tailem Bend records storage 
facility from the Tintinara and Meningie Offices.  Additional shelving was purchased to help 
store these records in accordance with State Records requirements.  Cataloguing and 
sentencing of these records is occurring on an ongoing basis.  Consignments of old minute 
books prior to amalgamation for the Peake, Coonalpyn Downs and Meningie Councils were 
prepared for transfer to State Records. 
 
Information Technology 
 
Council’s corporate business system is Authority, which is supplied by Civica.  Council 
signed an agreement in 2007/08 to migrate to full managed services.  This option will allow 
Council to outsource the day-to-day management of Authority to Civica.  In response to the 
difficulties Council has in attracting suitably qualified staff, this agreement will allow greater 
flexibility in the use of Council’s Information Services staff. These employees can then be 
deployed to areas more likely to add value to Council’s operations. 
 
The second and most significant advantage of the agreement is that it will remove the need 
for Council to create its own disaster recovery environment; and a key area of risk for 
Council.  A Civica Managed Services Project comprising team of key departmental 
representatives was formed in 2007/08, with the implementation to occur in 2008/09. 
 
The ongoing focus on service delivery in relation to system management and improvements 
resulted in system enhancements to Council’s email system, allowing electronic booking of 
Council’s resources. Remote system access for relevant staff and upgraded mobile 
technology system have further enhanced Council’s service delivery capabilities. 
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Customer Service 
 
Council’s 2007/08 Annual Business Plan contained an action to develop and implement a 
customer service charter, detailing levels of service that Council will provide to the 
community.  This project, expected take 12-18 months, commenced in December 2007 with 
the appointment of a Service Quality Project Team.  Council took an innovative approach by 
appointing a cross-departmental team – staff, both administrative and field-based, were 
selected from all departments. 
This collaborative approach to service delivery is a first for Council, with the team’s objective 
being to create a Customer Service Charter, supported by deliverable service standards.  
Significant stakeholder engagement occurred in April and May 2008, with service quality 
surveys of the community, elected members and staff undertaken.  The community survey 
achieved a 9% return rate with 86% of respondents providing a positive return. 
The project will conclude in 2008/09 with the results of the engagement process being 
analysed and reported to all stakeholders.  The findings of the survey will be an integral part 
in the development of the Customer Service Charter and service standards. 
Council continued its support of the Service Quality Network (SQN) by sending delegates to 
both the forums and annual conference.  Council submitted an award nomination in the 
individual category in recognition of the continuous improvement culture Derek Henderson 
created within the customer service team by the standardisation of forms, procedures and 
processes.  Derek’s nomination, titled “Partnering with People for Performance”, received a 
commendation at the annual conference and dinner presentations held in October 2007.  

 
Derek Henderson and his ‘Highly Commended’ SQN Award, October 2007 
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Australia Day 2008 
 
Australia Day 2008 was celebrated across the Council area at various community functions. 
The award winners were as follows: 
 
Citizen of the Year:    Gwenda Zadow (Tailem Bend) 

Zona Wait (Peake/Jabuk) 
Community Event of the Year:  ‘It’s a Rocky Road II’ 
School Project of the Year:  Meningie Area School 
 
Council participated in the Australia Day Ambassador Program, welcoming Ambassador 
Laura Long to the district to present winners with their awards. 
 
The Mayor, and Councillors, joined community members throughout the day at Meningie, 
Tailem Bend and Peake. 
 
Cr Simmons and the CEO attended a function at Government House, where “It’s a Rocky 
Road II” was announced as “Community Event of the Year” at an Australia Day Award 
Ceremony hosted by the Governor.  

 
‘IT’S A ROCKY ROAD II’       

 
 
 

PEAKE CELEBRATIONS 

 

 
The Governor of South Australia; Premier Mike Rann; 

Councillor Paul Simmons, CEO Tim Drew and  
Volunteers “It’s a Rocky Road II” Committee  

 
Australia Day Ambassador Laura Long, 
Mayor Cr Keith Scobie presenting award 

to Zona Wait. TAILEM BEND CELEBRATIONS 

 
Laura Long with Gwenda Zadow and 

Mayor Keith Scobie. 
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DEVELOPMENT AND ENVIRONMENTAL SERVICES 
 
The Development and Environmental Services Department is responsible for the provision of 
a range of Council Services on behalf of the community, including :  

• Environmental Health Services,  
• Development Assessment,  
• Development Policy Planning,  
• General Inspectorial Services,  
• Community Services and Landcare.  

 
Environmental Health 
 
Immunisation 
 
The school based immunisation Program was successfully undertaken again this year. 
Council facilitated the immunisation of school children for Varicella, Hepatitis B, Boostrix and 
Human Papillomavirus (HPV).  
 
Waste Control Systems 
 
Council continued the systematic pumping out of residential properties with septic tanks that 
are connected to Council’s septic tank effluent drainage schemes (STEDs). The pump out 
program is undertaken over a four year cycle with the first cycle almost complete.  
 
The systematic pumping of septic tanks assists Council to maintain the STEDs infrastructure 
to a manageable level and extend the longevity of each of the schemes, as well as comply 
with the Public Environmental Health Act Waste Control Regulations.  Council has four towns 
with STEDs schemes and the septic tanks are being pumped on a four yearly basis by a 
licensed EPA contractor. 
 
Two new community information brochures have been created providing advice, information 
and development requirements for Waste Control Systems. The brochures are titled 
‘Installation or Alteration of Waste Control Systems’ and a ‘How to Care for your Septic 
Tank’.  
 
Mosquito and European Wasp Control 
 
Council has continued its involvement in the mosquito program that has provided valuable 
information regarding Ross River and Barmah Forest Virus as well as breeding cycle of 
mosquitoes. Mosquito traps were set up at the Tailem Bend golf course, Wellington East, 
Poltaloch Bluff, Waltowa Swamp and Meningie Area School.  
 
The annual Survey of Mosquitoes along the River Murray in South Australia for 2007/2008 
was undertaken by the Mosquito and Plant Research Laboratory at the University of South 
Australia.  
 
During the 2007/08 season, a total of 1,154 mosquitoes were trapped across the five 
locations during the 2007/2008 season, approximately one third of the 2006/2007 figures 
(3,324).  
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Council received no confirmed European Wasp complaints during the financial year and 
therefore no nests were confirmed, identified and destroyed. Council will continue its 
vigilance with the eradication of European wasps. 
 
Food Safety and Nutrition 
 
Council is providing an extensive and appropriate level of inspections to ensure food safety in 
the district and is taking a proactive approach to educating the community with regard to food 
safety. 
 
Council organised and hosted a Food Handling and Safety Training Course for the food 
businesses and community organisations located within the district. Council also organised 
school information displays for Food Safety Week during November 2007 with assistance 
from the Department of Health, and developed additional promotional materials to enhance 
the resources made available from the Food Safety Information Council. These items were 
displayed in libraries throughout the region’s schools.  
 
The Meningie Area School, in conjunction with Council, organised a school barbecue lunch 
for staff and students to promote safe food hygiene principles during Food Safety Week. This 
year’s theme was ‘Back to Basics’ a reinforcement of the four principles of safe food hygiene 
– Clean, Cook, Chill and Separate..  
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Council’s Environmental Health Officer supervising the Food Safety Week 
barbecue at Meningie Area School. 

 
 
A Food Safety Workshop was conducted for the twelve senior students from Coomandook 
Area School. The workshop outlined the importance of safe food handling practices, current 
legislative requirements and the rights and responsibilities of food handlers.  
 
A new Temporary Food Business information brochure was developed to assist local charity 
and community groups in understanding their responsibilities when establishing a temporary 
food premises. 
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Community Services 
 
Health Care and Community 
 
The Coorong Community Links Advisory Group was formed. This group meets quarterly to 
discuss health needs and issues in the community and brings together representatives from 
various health agencies and service providers within the district.  
 
Home and Community Care (HACC) 
 
Council entered into Memorandums of Understanding with the Meningie Hospital, Tailem 
Bend Hospital and the Tailem Bend Community Centre with regard to the distribution of 
HACC funding and the roles and responsibilities of each service provider.  
 
Council also liaised with the Meningie and Tailem Bend Hospitals to seek agreement for the 
HACC funding received on behalf of the Hospitals to be directed straight to the Hospitals. 
This will result in a more efficient distribution of funding directly to the service providers and 
was approved by the Department for Families and Communities in June 2008.  

 
Council will now only receive HACC funding for the services provided through the Tailem 
Bend Community Centre (TBCC) and for the Home Modification and Maintenance Program.  
 
Home Maintenance and Modifications Program 
 
Council administers HACC funding for the Home Maintenance and Modifications Program, 
for eligible clients under HACC. In May 2008,  Council adopted a Home Modifications and 
Maintenance Policy. The Home Modification and Maintenance Policy sets out how Council 
will implement the Home Modification and Maintenance Service program. 
   
Tailem Bend Community Centre 
 
Council employs a Coordinator for the Tailem Bend Community Centre. This position is 
funded by HACC. The Coordinator, along with the assistance of many dedicated volunteers, 
provides services to persons visiting the centre including the aged, disabled and the 
disadvantaged. The centre is supported by Council through HACC funding, administrative 
and human resources support and a Council rate subsidy.   
 

 
The Tailem Bend Community Centre 
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Some highlights for the year included: 
• Completion of works for the Centre including a new pergola, paving and internal 

renovations. 
• Life membership of the Tailem Bend Community Centre was awarded to Rosemary 

and Hans Friedel. Rosemary has been the President of the Centre for the last 19 
years. 

 
Tim Drew (CEO), Liz Crane (Tailem Bend Community Centre Coordinator), Rosemary Friedel (President, 

Tailem Bend Community Centre), Senator Dana Wortley (Senator for South Australia) & Patrick Secker MP 
(Federal Member for Barker) at the Tailem Bend Community Centre Revitalisation Launch. 

 
Youth Services 
 
Council was again involved in the National Youth Week in April 2008 and the YAC program. 
An art exhibition was held in Meningie during Youth Week with the focus being water issues.  

 
Examples of the art exhibition submissions during Youth Week. 
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Environmental Services 
 
Local Action Plan 
 
The Coorong Local Action Plan committee is maintaining its on ground works program and 
Landcare officers have maintained their pro-active role in the delivery of innovative projects.  
 
Council is responsible for the implementation of the Land and Water Management Plan for 
the Tintinara Coonalpyn Prescribed Wells area for the South East NRM Board. The 
implementation of this plan includes funded projects such as: the Sustainable Urban Living 
Project, Mains Water Leak Detection Projects and Alternative Water Use Project. 
 
Funding has been obtained for a project aimed at protecting the groundwater resources of 
the confined aquifers within the Tintinara Coonalpyn and the Peake, Roby and Sherlock 
Prescribed Wells Areas through the decommissioning of a number of disused, leaking and 
poorly constructed confined aquifer wells.  Survey work has been completed and backfilling 
will commence in October. 
 
The Local Action Plan Officers assist landowners with a variety of initiatives and funding 
including: stabilising sandhills and blowouts, clay spreading, lake shore erosion control, 
fencing remnant vegetation and wetlands, revegetation and planting windbreaks, assisting 
with farm forestry of soft and hard woods as well as providing information to the community 
regarding the local action plan initiatives.  
 

 
Dryland salinity is the highest priority issue for the Local Action Plan. It devastates prime agricultural land, 
remnant native vegetation and wetlands and other community assets such as roads, buildings and silos. 
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General Inspectorial Section 
 
Fire Prevention 
 
The Coorong District Bushfire Prevention committee met three times during the year  to 
assess the extent of fire hazards within the region and to plan for bushfire prevention. Extra 
fire prevention works were carried out in Salt Creek, Peake, Tailem Bend and at various 
Council reserves around the district. Schools talks were conducted in regard to the value of 
smoke alarms, evacuation plans for the home in case of a fire and the dangers of playing 
with fire and matches. 
 
Animal Management 
 
During 2007/08 dog registrations increased by 126. The number of dogs impounded 
decreased by 31 and dog attacks also were reduced by 5. Council conducted a door knock 
across the district to identify any dogs that were not registered in the district.     
 
The Petpep program was conducted at several schools in the district to educate children on 
how to remain healthy and safe around pets, how to look after their pets and how to behave 
around strange dogs.  
 
As part of implementing Council’s Animal Management Plan dog off leash areas are to be 
developed. A dog off leash area was approved by Council for Tailem Bend. Construction of 
the Tailem Bend Off Leash Area will be completed early in the 2008/09 financial year. 
 
Michael Vivian, Council’s General Inspector, was awarded the Local Government 
Association’s Authorised Persons Award (APA) as the Animal Management Officer of the 
Year, which was presented at the APA Conference in May 2008. This award is due 
recognition for the excellent standard of work Michael attains and the many initiatives he has 
implemented at Council in the field of animal management. 
 
Development Services 
 
Following significant staff turnover, the Development & Environmental Services Department 
underwent a restructure in the Development Services Team. The Building Officer and 
Planning Officer roles were created and replaced the previous Development & Planning 
Officer position and the permanent use of several  consultants who were assisting Council in 
meeting its building and planning responsibilities. These roles were filled in September 2007 
(Planning Officer) and January 2008 (Building Officer). The restructure and employment of 
new staff has assisted Council in achieving its aim of providing a much more efficient 
development assessment service to the community.  
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Council’s new Building Officer, Seng Su, and  

new Planning Officer, Derek Henderson. 
 

Development Assessment 
 
Council reviewed and significantly improved its Development Assessment procedures and 
processes during the 2007-08 financial year, which has resulted in a more efficient service 
and significantly reduced average assessment times for Development Applications.  
 
As part of improving the development assessment procedures and processes,  Council also 
commenced distribution of a ‘Development Newsletter’. This newsletter is distributed on a 
quarterly basis to all stakeholders in the development industry in the district. The aim of the 
newsletter is to promote communication between Council and the community and to inform 
stakeholders of current issues, trends and changes to legislation or Council processes that 
may affect them.  
 
Council has continued its participation of the fast tracking of applications for emergency 
dredging to ensure water supply to irrigators located alongside the lower lakes.    
 
Development Statistics for 2007/08 
  
DEVELOPMENT Number Value 
New dwellings 29 $3,855,819
Dwelling additions & alterations over $2,000 20 $1,424,318
Domestic outbuildings & minor additions/alterations 74 $499,827
Swimming pools 2 $38,000
Commercial development (including farm implement 
sheds,   olive orchards, piggeries,  24 $2,385,053
Commercial additions/alterations (including community 
facilities additions) 27 $929,393
Tourist facilities (additions/alterations/signage) 5 $59,000
Emergency dredging (Lake Albert, Lake Alexandrina & 
River Murray) 22 
Land division 23 
TOTAL: 226 $9,191,410
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Development Applications 2007 / 2008 New  Dw ellings

Dw elling Alterations & Additions over
$2000

Domestic Outbuildings & Minor
Additions / Alterations

Sw imming Pools

Commercial Development including
Olive Orchards, Piggeries, Farm
Sheds
Commercial Additions / Alterations,
including Community Facilities

Tourist Facilities

Emergency Dredging

Land Division

 
The 29 dwelling applications in 2007/08 created 35 new dwellings of which 11 were in 
Meningie (including 8 group dwellings), 9 were in Tailem Bend, 2 in Noonameena, 2 in 
Wellington East and 1 each in Tintinara, Salt Creek, Washpool Estate and Murrayview 
Estate. The remaining dwellings were in the rural areas of the Council. 
The 23 land division applications created 32 additional residential allotments in Wellington 
East, 5 additional residential allotments in Tailem Bend and 4 additional residential 
allotments in Meningie. 
A comparison of the 2007/08 development statistics and the 2006/07 development statistics 
identify that: 

• Total development applications decreased from 231 to 226 however there was a 27% 
increase in development value ($1,962,195 increase) from 2006/07 ($7,229,215). 

• There were 22 emergency dredging applications in 2007/08 and 28 in 2006/07. Since 
the inception of the emergency dredging applications due to the low water levels of the 
lakes there have been 48 emergency dredging applications. 

Building Assessment 
 
Council adopted a new Building Inspection Policy in March 2008 to ensure an appropriate 
level of inspections occurs for new development. Council also adopted a new Building Fire 
Safety Committee Terms of Reference in May 2008 and approved the membership of the 
Building Fire Safety Committee for the next three years. The role of the Building Fire Safety 
Committee includes developing appropriate building fire safety inspection policies and 
assessing the fire safety of buildings and ensuring all buildings meet building fire safety 
standards and requirements. 
 
Policy Planning 
 
Council had two Development Plan Amendments (DPAs) consolidated into its Development 
Plan. On 6th March 2008 the General DPA was consolidated and on the 15th May 2008 the 
Warrengie DPA was consolidated. The Wellington East DPA has been through the public 
and agency consultation stage, however is yet to be approved by Council. The Wellington 
East PAR aims to rezone land at Wellington East for further residential development. 
No new DPAs were commenced during 2007/08. 
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ASSET SERVICES DEPARTMENT 

The Asset Services Department is responsible for a wide range of services associated with 
the strategic development, operational maintenance and construction of community 
infrastructure assets including roads, footpaths, kerb and drainage, waste and wastewater 
management services, buildings and depots, swimming pool, caravan park, parks, gardens, 
ovals and reserves. 
During 2007/08, Council continued its commitment to long term strategic objectives relating 
to road maintenance and construction, waste management and footpaths. However, 
particular emphasis was directed to waste management issues and to the possible upgrading 
of its community wastewater management schemes to accommodate wastewater reuse. 
These activities will be extended into 2008/2009 and following years in accordance with 
available resources and government funding. 

 
Railway Terrace from North Terrace to Tenth Street. 

 

Roads 
Council has continued its annual commitment to major maintenance of the Council road 
system by: 

• Resheeting of unsealed (open surfaced) roads including: Coombe Road, Culburra-
Woodswell Road, Frost Road, Keith-Woodswell Road, Gull Well Road, Malinong Road, 
Martin Road, Pascoe Road, Elwomple Road, Richardson Road, Keith Cantara Road, 
Yarrindale Road, Lutze Road, and Carcuma Road. 

• Resealing of Hyde Avenue in Meningie, Becker Terrace in Tintinara and a section of the 
Old Dukes Highway. 

• Reconstruction and sealing of Jallarah Court in Meningie, Murray Street between South 
Terrace and the school entrance in Tailem Bend, Service Road between North Terrace 
and Thirteenth Street in Tailem Bend, Eight Street in Tailem Bend, and Darwin Street in 
Cooke Plains. 

• Performed regular maintenance programs on roads, footpaths, reserves and other 
Council infrastructure. 
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Other major projects completed have included the following: 

Asset Name Description of Works 

Railway Terrace 
(Tailem Bend) 

Railway Terrace from North Terrace to Tenth Street was 
reconstructed and sealed with new kerb and gutter 
installed on one side. 
The roundabout at the southern end of Railway Terrace 
was also reconstructed. 

Granite Road (Tailem 
Bend) 

Completed the reconstruction and sealing of Granite Road 
between the access to the Tailem Bend waste depot and 
Orland Road. 
The project also included the reconstruction and sealing of 
Orland Road between Granite Road and Boundary Road. 
The total length of road sealed in this project was 4.2 
kilometres. 

Blacketts Road A two kilometre section from the Princes Highway was 
reconstructed and sealed with a traffic width of seven 
metres, and a further one kilometre was resheeted. 

Magpie Drive (Tailem 
Bend) 

The section between Railway Terrace and Lime Kiln Road 
was reconstructed and sealed. 

Coomandook Car 
Park 

Council constructed and hotmix sealed the car park 
adjacent to the Coomandook Hall. The works have helped 
to eliminate dust and stormwater drainage problems in the 
area. 

Poltalloch Road Completion of the realignment, construction and sealing of 
the new 4.58 kilometre section of Poltalloch Road. A total 
length of 12.26 kilometres from the Princes Highway has 
now been constructed and sealed to date, with another 
5.57 kilometres still to be sealed.  This project will be 
continued during 2008/2009. 
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 Bitumen being laid on Orland Road, 

part of the Granite Road/Orland Road sealing project. 

 

 
Coomandook Hall Car Park seal and stormwater drainage completed. 

 
Open Space 
Coonalpyn Swimming Pool 
Improvement works carried out included relocated electrical switchboards for safety, 
upgraded signage, repainted sections of the change rooms an improved entrance area. 
Railway Terrace Footpath Works 
The footpath in front of the war memorial on Railway Terrace was paved to provide a safe 
and welcoming area for buses stopping in the designated bus parking zone. 
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Footpath paving in front of the war memorial on Railway Terrace in Tailem Bend. 

Tintinara Town Entry Signage 
A joint initiative of the Tintinara Development Group and Tintinara Heart of the Parks was the 
construction of town entry walls at both ends of Tintinara on the Dukes Highway.  
Water 
Narrung Water Supply 
The connection of the Narrung water supply to the Raukkan water supply took place in  May 
2008. This allowed for a temporary arrangement from the Raukkan water supply to supply 
water to twenty-two properties in the Narrung township. 
Wastewater 
Community Wastewater Management Schemes 
Council undertook a review of the Tailem Bend, Meningie and Tintinara community 
wastewater management schemes, with a view to their upgrade to accommodate future 
developments and to develop options to allow for the reuse of the treated effluent.  
The reviews have been comprehensive, involving detailed analysis of pumping data and the 
existing infrastructure, assessment of potential development in the area and options available 
to meet Council’s objectives. 
The report for the Tailem Bend Community Wastewater Management Scheme has been 
completed, with the reports for Meningie and Tintinara due for completion in early 2008/2009. 
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STATUTORY AND GENERAL INFORMATION 
Representation Quota 
The Coorong District Council has a total of 5,456 electors who are represented by 9 
Councillors elected from three wards.   
 

The following is a table is a representation order by groups of similar Councils using the 
Australian Classification of Local Governments (ACLG). 

 
Name Number of 

Electors 
Number of 

Elected 
members 

Representation 
quota 

Clare & Gilbert Valleys 7848 10 784 
Coorong 5456 9 606 

Grant 7176 10 717 
Mallala 7024 11 638 

Mid Murray 10786 12 898 
Naracoorte Lucindale 6857 11 623 

Northern Areas 4402 9 489 
Renmark Paringa 7190 9 798 

Tatiara 5487 10 548 
Wakefield Regional 5928 12 494 

 
The above data has been sourced from the Local Government Association, August 2008. 

 
 

Full Council 
Full Council, consisting of 9 elected members, one of whom is chosen by the members as 
the Presiding Member (Mayor) is the decision-making body on all policy and strategy 
matters. Ordinary meetings of the full Council were held during the 2007/08 period on the 
second Tuesday of each month and are open to the public. 
Under the Local Government Act 1999, the Council sitting as an elected body is “to act as a 
representative, informed and responsible decision maker in the interests of its community”. 
In order to fulfil this responsibility, Council receives reports from management and staff and 
on occasions seeks information from external consultants. 
Committees have been formed to streamline Council business. These Committees meet 
regularly and make recommendations to Council.  
Council’s committees are listed within the document. 
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DISTRICT DETAILS 

 
 
Map of Council area, including ward boundaries. 

 
 

 
Key Statistical Information  

Area 8,836 km2 

Estimated population 6,000 

Sealed roads 321km 

Unsealed roads 1,563km 

Rate revenue $4,280,271 

Rateable assessments 3,730 

 
The Coorong District Council is home to a diverse range of primary production industries 
including cropping, livestock (sheep, cattle, pigs), dairying, commercial fishing, aquaculture, 
horticulture and mining. 
 
Much of the Council area is serviced by major freight routes, including the Dukes, Mallee and 
Princes Highways and the Adelaide-Melbourne rail line. 
The tourism industry is playing an increasingly important economic role, with the major 
attraction in the Council area being the world-famous Coorong National Park, and the River 
Murray and Lower Lakes areas which offer many forms of recreational activities. 
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ORGANISATIONAL STRUCTURE  
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COMMITTEES OF COUNCIL 
 

Committees have been formed to streamline Council business.  These committees meet 
regularly and make recommendations to full Council.  Committee meetings are open to the 
public.  The Committees are: 
 
Standing Committees of Council : 
 
All report directly to Council and their minutes are included Council agendas and minutes: 
 

• Audit Committee 
• Strategic Asset Management Committee 

 
Other Committees of Council  
 
A number of committees comprising Elected Members and the public have been established 
to investigate and manage particular issues.  All report direct to Council and their minutes are 
included Council agendas, and minutes:  

• Lower Lakes and Coorong Infrastructure Committee 
• Coorong Bushfire Prevention Committee 
• Coorong Rural Broadband Project Steering Committee  
• Coorong Local Action Plan Committee  
• Tailem Bend Town Hall Committee 
• Chief Executive Officer’s Performance Review Committee 

 
Community Committees of Council  
 
These committees mainly comprise community members and have an Elected Member 
and/or employee of Council delegated to the Committee.  These committees are primarily 
established to manage a range of Council properties.  The Committees are listed below: 

• Coonalpyn Community Hall Committee 
• Coonalpyn Soldiers Memorial Swimming Pool and Caravan Park Committee 
• Meningie Cemetery Committee 
• Moorlands Hall Committee 
• Pangarinda Arboretum Committee 
• Tailem Bend Cemetery Committee 
• Tailem Rail Committee 
• Tintinara Airfield Committee 
• Tintinara Development Group 
• Tintinara Health & Recreation Centre Committee 
• Tintinara Homes Committee 
• Tintinara War Memorial Hall Committee  
 

The Coorong District Development Assessment Panel 
 
The Coorong District Development Assessment Panel is not a committee of Council, but is 
formed by Council under the Development Act 1993 to make decisions in relation to 
development applications not otherwise delegated to Council Officers. 
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REPORT ON MAJOR STRATEGIC PLANNING PRIORITIES 
2007/2008  

 
The Coorong District Council Strategic Management Plan 2008-2012 was adopted in May 
2008. 
 
The following achievements of the Annual Business Plan 2007/08 are set out in accord with 
the previous goals and objectives of the previous Strategic Management Plan. Also identified 
are items that will be carried over to the 2008/09 financial year. 
 

GOVERNANCE 
Action Status 
Consult with the Community to develop new 
Strategic Plan 

Coorong District Council Strategic 
Management Plan 2008-2012  
adopted ay May 2008 Council 
Meeting 

Development of a Fraud & Corruption Policy Draft policy prepared. To be reviewed 
by Audit Committee prior to Council 
adoption. 

Conduct a review of Council’s long term 
office requirements. 

Council resolved in May 2008 to 
commence a review. To be 
completed in 2008/09. 

 
CORPORATE SERVICES 

Action Status 
Development and Implementation of 
Customer Service Charter detailing the 
standards and levels of service that 
Council will provide to the community. 

Project plan completed and project 
team appointed. Staff, elected 
member and community surveys 
completed. 
Project to be completed in October 
2008 in accordance with project 
schedule. 

Participate in LGA led review of Local 
Government Financial Sustainability. 

Number of actions completed. 
Ongoing project. 

Development of a long term Financial Plan 
to meet legislative requirements and guide 
Councils future budgeting and rating 
decisions. 

Long Term Financial Plan 
development commenced. Project to 
be completed by November 2008. 

Improve the management of debtors by 
implementing the bad debt module in 
Councils financial system. 

Bad debt module installed. 

Implementation of actions arising from 
development of Risk Management Policy 

Risk Management Policy adopted in 
2007. 
 

Continue the provision of all immunisation 
programs for all elected members and staff 

Program has continued. 

Continue the provision of health screening 
eg skin cancer and vision checks 

Program has continued 

 



The Coorong District Council 
2007/08 Annual Report     

 
 

34

ASSET  SERVICES 
Action Status 

Review the long term capital program in 
accordance with 2007/08 progress and other 
criteria 

Review to occur in July 2008. 

Preparation of annual works program Annual program completed in August 
2007 

Ensure completion of capital projects for 
2007/08 

Capital program well advanced.  

Expenditure of supplementary Roads to 
Recovery funding on identified projects 

Completed 

Develop proposals to allow the reuse/recycling 
of wastewater and rainwater in Tailem Bend, 
Tintinara, Coonalpyn and Meningie. 

Wastewater treatment projects are 
being developed for Meningie, Tailem 
Bend and Tintinara CWMS under the 
Statewide Wastewater Recycling 
Project.. 

Conduct a Productivity Review with members of 
the Technical Services Department. 

Productivity Review Report forwarded 
to Leadership Team in May 2008. 

 
DEVELOPMENT & ENVIRONMENTAL SERVICES 

 
Action Status 

Use of the development approval register and 
allocate sufficient resources to inspect new and 
existing structures that have received 
Development Approval. 

Building Inspection Policy adopted by 
Council in March 2008. 

Development policies and procedures relating 
to inspections, processing of applications, legal 
advice and action. 

Improved processes implemented and 
assessment times reduced. 

Review of the Impounding Act in conjunction 
with State Government agencies to clarify roles 
and responsibilities. 

Review completed and reported to 
Council in February 2008. 

Review By Laws and Order Making Policy to 
address identified areas of weakness. 

New Council By Laws adopted by 
Council in May 2008. 

Development and implementation of Public & 
Environmental Health Management Plan 
(EHMP). 

EHMP adopted by Council in May 
2008. 

Uniform delivery of the school immunisation 
program with appropriate contracts and 
reporting practices across Council. 

New immunisation agreements 
executed with immunisation service 
providers. 

Implement audit recommendations of Home 
and Community Care (HACC). 

Agreement reached with service 
providers for amendment of HACC 
funding processes. Subject to state 
government approval. 

Develop procedural policies for Home 
Maintenance and Modifications. 

Home Modification and Maintenance 
Policy adopted by Council in May 
2008. 

Implementation of the Coorong District Local 
Action Plan. 

Ongoing 
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Action Status 
Implementation of the Tintinara Coonalpyn 
Land and Water Management Plan 

Ongoing 

Implement the Bureau of Rural Science 
community stream sampling and salinity project. 

Project commenced. 

 
 
Information Statement 
 
An Information Statement is available as a separate document in accordance with legislative 
requirements, however the contents are included in this Annual Report. 
 
Access to Council Documents 
Documents available for inspection 
 
The following documents are available for public inspection at the Council offices free of 
charge. Some items are available on Council’s website www.coorong.sa.gov.au. Members of 
the public may purchase copies of documents for a fee as per fees and charges register. 
 

• Council Agendas & Minutes 
• Standing Committee Agendas 
• Standing Committee Minutes 
• Policy Manual 
• Strategic Plan 
• Budget Statements 
• Annual Report 
• Register of Fees and Charges  
• Council By-Laws 
• Annual Financial Statements 
• Planning Application Register 
• Building Application Register 
• Register of Elected Members 
• Allowance & Benefits 
• Officers Register of Remuneration 
• Register of Public Streets & Roads 
• Assessment Book 
• Council Policies  
 

Other information requests 
 
Requests for other information not included in the above documents are considered in 
accordance with the Freedom of Information Act 1991. 
Under this legislation, an application fee and a search fee must be forwarded with the 
completed request form as provided for under the Act, unless the applicant is granted an 
exemption in accordance with the Act. 
Should the applicant require copies of any document inspected pursuant to a Freedom of 
Information request, charges as set will apply. 
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Freedom of Information Request Forms should be addressed to: 
Chief Executive Officer 
Coorong District Council 
PO Box 28 
MENINGIE  SA  5264 

Applications will be responded to as soon as possible within the statutory 30 days of Council 
receiving the properly completed Freedom of Information form, together with the application 
and search fees. 
In the 12 months ended 30 June 2008, no certificates pursuant to Section 65 of the Local 
Government (Freedom of Information) Act (since repealed), were issued. 
 
Elected members allowances 
 
Elected members receive allowances in accordance with the Local Government Act and 
Regulations 1999. 
Council determined at its meeting in November 2007 that the following annual allowances be 
in place for a 12 month period and to be reviewed in November 2008. 
Presiding Member $16,800 
Deputy Presiding Member $5,250 
Chairs of Standing Committees $5,250  
Other Councillors $4,200 
Council has resolved to provide reimbursement for expenses incurred in travelling within the 
Council area on Council business at a rate determined by Commonwealth legislation.  
Council has also resolved to reimburse councillors for a range of additional expenses, for 
example, approved travel outside the Council area, attendance at conferences, and the 
provision of phone/facsimile machines for council business. 
 
Tendering and Supply 
 
In July 2000, Council adopted a competitive tendering, contracting and sale of land and other 
assets policy. Through this policy, Council is committed to ensuring a fair, transparent and 
accountable process for the provision of services, purchasing of goods and services and in 
the disposal of land and other assets. 
Council aims to ensure that its methods of service provision, including the carrying out of 
works, purchasing goods and the sale of land and other assets are cost effective and meet 
the needs of the community and legislative requirements and represent best value for 
money, while taking into account the need to support the local economy. 



The Coorong District Council 
2007/08 Annual Report     

Generally, Council will purchase goods through adoption of the following approaches: 

• Direct purchase from a particular supplier. 
• Obtaining quotations to select a supplier. 
• Requesting tenders from a selected range of suppliers. 
• Calling open tenders. 
• Contract for service where rate is pre-determined by Council. 
 
In identifying the circumstances in which to apply these options, Council will consider a 
number of issues, for example: 

• The number of known suppliers of the goods or services. 
• The existence of local suppliers of the goods or services and the impact on the local 

economy if the goods or services were purchased from outside the council area.  
• The total estimated value of the purchase. 
• Organisational capacity and attitude to elected Council/staff roles and responsibilities in 

purchasing. 
• Delegation limits taking into consideration accountability, responsibility, operational 

efficiency and urgency of supply. 
• Previous experience with suppliers. 
• Compliance with statutory obligations. 
 
The following list contains some of the functions for which Council utilises contractors to carry 
out services: 
 
• Cartage of road building material 
• Waste management 
• Food premises inspections 
• Road line marking 
• Engineering services 
• Information services 
 
 
Competition Principles 
 
Council does not conduct any significant business activity.  
All by-laws have been reviewed and found not to have an effect on competition. 
No complaints have been received by Council about the application of competitive neutrality. 
 
Amendment of Council Records 
 
A member of the public may gain access to Council documents to make amendments 
concerning their personal affairs by making a request under the Freedom of Information Act.  
A member of the public may then request a correction to any information about themselves 
that is incomplete, incorrect, misleading or out of date. 
To gain access to these Council records, a member of the public must complete a Freedom 
of Information request form as indicated above, outlining the records that he/she wishes to 
inspect. 
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Senior Executive Officers 
 
The Chief Executive Officer and three Managers are not paid overtime but receive, as a part 
of their total salary package, the benefit of the private use of a fully maintained motor vehicle 
subject to fuel costs being paid by the officer when on leave.  
The Chief Executive Officer receives reimbursement for telephone rental and private calls up 
to $200 per annum. 
 
Development Applications and Approval Process 
 
The Development Act 1993, establishes a legal structure for controlling the use and 
development of land throughout South Australia. An application for Development Approval is 
required when you wish to undertake development.  
 
The types of activities that are defined as development and require Development Approval 
include: 
• The construction, addition to, or alteration of buildings and structures (including signs); 
• The demolition or removal of buildings; 
• A change in land use; 
• Any internal or external alteration of a heritage listed item; 
• The division of land into allotments or community titles, or the adjustment of allotment 

boundaries  
 
Development Approval consists of the granting of one or more of the following consents: 

Development Plan Consent 
Building Rules Consent 
Land Division Consent 
Land Division (Community Title) Consent 
Public Space Encroachment Consent 

 
The number of consents required to obtain Development Approval depends on the nature of 
the proposed development. Typically, for the construction, alteration or addition to buildings 
or structures, an application will be assessed against the provisions of the Coorong District 
Council Development Plan (Development Plan Consent) and the technical standards set out 
in the Building Code of Australia (Building Rules Consent). Collectively, these two consents 
amount to the formal Development Approval, which is required in order to proceed with the 
development proposal. 
 
Some Development Applications are required to undergo public notification. The process of 
public notification allows adjoining or nearby property owners, and others, the opportunity to 
look at a proposed development, consider the likely impacts the proposal may have on them 
and provide comment (either positive or negative) about the proposal prior to a decision 
being made. 
 
The Coorong District Council Development Plan as well as the Development Act and 
Regulations, 1993, creates a hierarchy of public notification levels that outline the types of 
development which should be either exempt from public notification, should be subject to 
limited notification, or which should require a more general public notification. 
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The hierarchy of public notification is organised into three categories: 
Category 1 Development – This development does not require public notification and 
usually relates to proposals which are in preferred zones or are minor development. 
Category 2 Development – This development is subject to adjoining owner notifications but 
with no objector appeal rights. This category usually relates to development in preferred 
zones but located on the edge of the zones. The Coorong District Council Development Plan 
may also assign particular development as Category 2. 
Category 3 Development – This development is subject to full public notification with 
objectors having the right to appear before the relevant authority and appeal to the 
Environment, Resources and Development (ERD) Court if they are concerned about the 
decision or a condition. This category relates to all development that is not Category 1 or 2 
and all non-complying developments (other than certain exemptions for development of a 
minor nature)  
 
The majority of Development Applications are assessed under delegation by Council staff. 
However in some circumstances the Development Assessment Panel acts as the relevant 
authority to exercise or perform Council’s powers & functions in accordance with the 
Development Act 1993.  
 
In August 2007,  the Council reviewed its Development Assessment Panel, its procedures 
and membership. As a result the Panel has a new updated procedures policy and the 
membership includes three independent members and two Council members. The changes 
to the membership are in accordance with new legislation adopted by the State Government 
in February 2007. 
 
The Panel consists of five members, namely: 
 
Independent Presiding Member Bill Hender 
Independent Members Graham Gaston 
 Peter Body 
Council Members Cr Peter Wright 
 Cr Alison Jaensch 
 
Council endeavours to assess all its Development Applications in an expeditious, efficient, 
transparent and accountable manner. 
 
Retirement Villages 
 
While the community caters for retired persons in a range of appropriate and different ways 
there are no Retirement Villages established within the District.  
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Confidentiality 
Council and Council Committees may have discussions in camera (excluding the public)   
The provisions of the Local Government Act 1999, Section 90 sets out the circumstances 
when this may occur and the following is a summary of the number of occasions that the 
provisions listing in Section 90 (excluding the public during debate) or section 91 (documents 
to be kept confidential for a period of time) were utilised during the 2007/2008 financial year. 
 
2007/2008 
13 times in confidence  
 
Of the 13 times – 5 times resulted in no motion, 8 times a motion or motions were made 
 
Of the 13 times there was a motion or motions – twice the information has subsequently 
been made publicly available, 6 times still not been made publicly available. 
 
Commercial issues 5 times  
Personal affairs of any person 3 times  
Legal or professional advice 4 times  
Prejudice the maintenance of law 1 time 
Review of Confidential items 0 time 
TOTAL 13 
 

 
Policies and Registers  
 
The following documents are available for inspection by the public.  Some documents are 
available on the Council website www.coorong.sa.gov.au.  A copy of any document may be 
obtained, a charge will apply. 
 
Policies and codes 

 
i Building Inspection policy 
i Code of conduct for council employees  
i Code of conduct for council members 
i Code of practice for access to council meetings council committees and council 

documents. 
i Collection of long term outstanding rates policy 
i Competitive tendering, contracting, purchasing, sale of land and other assets 

policy  
i Community committees of council policy 
i Community Groups and Organisations Assistance policy  
i Control of State and Federal election signs policy 
i Customer service policy 
i Delegations- annual review 
i Elected members’ allowances and support policy  
i Function expenditure guidelines 
i HR Policies and procedures  
i Infrastructure and Assets policy 
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i Internal control policy 
i Internal review of council decisions policy 
i Local government land, lease, licence and authorisation provisions 
i Occupational Heath Safety and Injury Management policy  
i Public consultation policy 
i Provision of donations in respect of payment of rates for community organisations 

and groups policy 
i Provision of loans and grants to community groups policy 
i Rating policy  
i Revegetation of council road reserves policy 
i Risk management policy 
i Rural roads classification 
i Trees on roads in towns and settlements  
i Unmade roads and road reserves adjacent made roads policy  
i Vandalism & graffiti prevention and management policy 
i Volunteer management policy 
i Website use policy 

 
 
Registers - required under the Local Government Act 1999 

i Members register of interest 
i Members register of allowances and benefits 
i Officers register of interest 
i Officers register of remuneration and benefits 
i Register of public roads 
i Register of fees & charges levied by Council 
i Council By-laws  
i Community land  
i Campaign donations return for candidates  
i Delegations register  

 
 
 

RATING POLICY STATEMENT 

INTRODUCTION 
 
This document sets out the policy of The Coorong District Council for setting and collecting 
rates from its community.  The policy covers:  
• method used to value land 
• adoption of valuations 
• business impact statement 
• Council’s revenue raising powers 
• differential general rates 
• service charges 
• Natural Resource Management levy (the Council’s collection role) 
• pensioner concessions 
• other concessions 
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• payment of rates 
• late payment of rates 
• remission and postponement of rates 
• rebate of rates 
• sale of land for non-payment of rates  
• disclaimer 

CONTACT DETAILS FOR FURTHER INFORMATION 
Di Miell, Rates Officer by phoning your nearest Council office, as detailed below or fax 
87572222 email: council@coorong.sa.gov.au  or visit Councils web site  
www.coorong.sa.gov.au 
 
The Coorong District Council Meningie Office 49 Princes Highway Meningie,  5264 
 (Telephone 8575 1008) 
 
The Coorong District Council Tailem Bend Office95 Railway Terrace Tailem Bend,  5260 
 (Telephone 8572 3611) 
 
The Coorong District Council Tintinara Office 37 Becker Terrace Tintinara, 5266 
 (Telephone 8757 2100) 

STRATEGIC FOCUS 

In setting its rates for the 2006/2007 financial year the Council has considered the following: 
 
• its current strategic plan, The Coorong District Council Strategic Plan  
• the current economic climate and relevant factors such as inflation and interest rates; 
• the specific issues faced by our community, which are: 

 the need to update and maintain capital equipment to enable servicing of the road 
network and other essential infrastructure; 

 the maintenance and improvement of community assets to enable the District to be 
promoted as an attractive place in which to live work, invest and visit; 

 the sustainable management of waste and the promotion of recycling programs; 
 the fostering and promoting of recreational activities for all ages. 

• the budget for the 2006/2007 financial year; 
• the impact of rates on the community, including: 

 householders, businesses and primary producers; 
 the broad principle that the rate in the dollar should be the same for all properties 

except where there is clearly a different level of services available to ratepayers or 
some other circumstance which warrants variation from the broad principle; 

 minimising the level of general rate required by levying fees and charges for goods 
and services on a user pays basis, where that is possible, to recover the full cost of 
operating or providing the service or goods, with provision for concessions to those 
members of the community unable to meet the full cost. 

mailto:council@coorong.sa.gov.au
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• for the 2006/2007 financial year the Council has increased rates by  % with  the rate in 
the dollar being reduced significantly because of an increase in valuations  to set a 
budget that will provide the Council with sufficient additional revenue to meet cost 
increases.  The Strategic Management Plan provides the Strategic direction of Council 
over a five year period while the budget provides detail for the 2006/2007 year and a 
forecast for the following two years as a part of that plan and the rates are set at a 
level to meet that budget. 

 
Council raises revenue for governance and administration, which deliver goods and services 
to the community. These goods and services are generally not provided by the private sector 
and may include road infrastructure, waste management, social services,  regulatory 
services, health services and street lighting to mention a few. The Council recognises there 
may be situations where ratepayers provide or maintain infrastructure that might otherwise 
be provided or maintained by the Council. In these circumstances, the Council will consider if 
any possible rate rebates or other concessions apply in order to provide financial assistance 
to these ratepayers. 
 
Rates are a system of taxation on the community for local government to deliver the goods 
and services expected by the community. All ratepayers receive benefits from paying rates. 
In considering the impact of rates on the various sectors of the community, the Council has 
determined its rates so that they apply in a consistent manner and are comparable with the 
level of services provided in the urban and rural areas.  
 
The Council conducts public consultation on a broad range of issues relating to specific 
programs and the future directions for the area.  These opportunities are always advertised in 
local papers.  Ratepayers and other interested parties are welcome to attend.  The Council 
also encourages feedback at anytime and such comments may be sent to: 

Mr Tim Drew 
Chief Executive Officer 
The Coorong District Council  
PO Box 28 
Meningie  5264 

ANNUAL ADOPTION OF THE RATING POLICY 
 
Section 171 of the Local Government Act 1999 requires a Council to prepare and adopt each 
year, in conjunction with setting the rates, a rates policy.   
 
METHOD USED TO VALUE LAND 
 
The Council may adopt one of three valuation methodologies to value the properties in its 
area.  They are: 
• Capital Value – the value of the land and all of the improvements on the land. 
• Site Value – the value of the land and any improvements which permanently affect the 

amenity of use of the land, such as drainage works, but excluding the value of 
buildings and other improvements. 

• Annual Value – a valuation of the rental potential of the property. 
 
The Council has decided to continue to use capital value as the basis for valuing land within 
the council area.  
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The Council considered that this method of valuing land provides the fairest method of 
distributing the rate burden across all ratepayers because property value is a relatively good 
indicator of wealth and capital value, which closely approximates the market value of a 
property and provides the best indicator of overall property value. 

ADOPTION OF VALUATIONS 
 
The Council has adopted the valuations made by the Valuer-General as provided to the 
Council on 24th July 2007. If a ratepayer is dissatisfied with the valuation made by the Valuer-
General then the ratepayer may object to the Valuer-General in writing within 60 days of 
receiving the notice of the valuation, explaining the basis for the objection, provided they 
have not: (a) previously received a notice of this valuation under the Local Government Act 
1999, in which case the objection period is 60 days from the receipt of the first notice; or (b) 
previously had an objection to the valuation considered by the Valuer-General.   The address 
of the Office of the Valuer-General is: 

State Valuation Office 
GPO Box 1354 
ADELAIDE  SA  5001 
email: lsg.objections@saugov.sa.gov.au 

  
and the telephone number is 1300 653 345.  Please note that the Council has no role in this 
process.  It is also important to note that the lodgement of an objection does not change the 
due date for the payment of rates. 
 
NOTIONAL VALUES 
 
Certain properties may be eligible for a notional value under the Valuation of Land Act 1971 
where the property is the principal place of residence of a ratepayer.  This can relate to 
certain primary production land or where there is State heritage recognition.  A notional value 
is generally less than the capital value and this will result in reduced rates, unless the 
minimum rate already applies.  Application for a notional value must be made to the Office of 
the Valuer-General. 
 
BUSINESS IMPACT STATEMENT 
 
The Council has considered the impact of rates on all businesses in the Council area, 
including primary production.  Council maintains contact with the business community both 
directly and through the Murraylands Regional Development Board.   
 
Council has also considered; 
• Those elements of the Council’s strategic management plans relating to business 

development: 
• The Regional Development Plan. 
• The equity of the distribution of the rate burden – apart from the decision to provide a 

differential rate between urban and non-urban land, as outlined under the heading 
“Differential General Rates”, the Council considers that all ratepayers receive broadly 
comparable services and are generally similarly impacted upon by prevailing 
economic conditions.  A differential rate is applied as between urban and non urban 
land due to the different levels of service provided to urban users when compared to 
the non urban. 

mailto:objections@saugov.sa.gov.au
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• Council’s policy on facilitating local economic development: 
 Preference for local suppliers where price, quality and service provision are 

comparable to suppliers outside the Council area;  
 Support for and contribution to tourism marketing. 
 Support for and contribution to the Murraylands Regional Development Board. 

• Current local, state and national economic conditions and expected changes during 
the next financial year.  The general economic climate is stable and appears likely to 
continue to be stable over the next twelve months 

• Changes in the valuation of business and primary production properties from the 
previous financial year.  In keeping with state wide trends, valuations of properties 
have increased in value by approximately 21% for those residential properties with 
access to water have increased more sharply than in other areas rural land has 
increased in value by approximately 21%. 

• Specific infrastructure maintenance issues that will solely or principally benefit 
businesses and primary producers will be:  

 upgrading the pavement structure and sealing major roads both rural and urban.  
This is partly as a result of the need for roads to carry heavier vehicles to service 
industry; 

. 
 

COUNCIL’S REVENUE RAISING POWERS 
 
All land within a Council area, except for land specifically exempt (e.g. Crown land held for a 
public purpose, Council occupied land and other land prescribed in the Local Government 
Act 1999 – refer Section 147 of the Act), is rateable.  The Local Government Act provides for 
a Council to raise revenue for the broad purposes of the Council through a general rate, 
which applies to all rateable properties, or through differential general rates, which apply to 
classes of properties.  In addition, Council can raise separate rates, for specific areas of the 
Council or service rates or charges for specific services.  The Council also raises revenue 
through fees and charges, which are set giving consideration to the cost of the service 
provided and any equity issues.  The list of applicable fees and charges is available at the 
contact locations as listed in this policy. 

DIFFERENTIAL GENERAL RATES 
 
The Council has decided to impose differential general rates on the following properties: 
 

• all rateable urban land (townships of: Tintinara  Coonalpyn, the Residential, 
Commercial Industry, Community,  Tourist Accommodation,  Town Centre, and River 
Murray and Lakes Zones of   township of: Tailem Bend, the Residential, Commercial 
Industry, Community, Tourist Accommodation,  Town Centre, and River Murray and 
Lakes Zones of township of: Meningie, the Residential, Marina and Tourist 
Accommodation Zones of East Wellington) 

• all other rateable land. 
 
At its meeting of 24th July 2007 the Council decided to raise rate revenue of $4,155,320  in a 
total revenue budget of $11,202,500 .  
 
As a result of this decision the Council has set a rate of .2999 cents in the dollar for all 
rateable urban land and a rate of .259885 cents in the dollar for all other rateable land. The 
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differential rate for all rateable urban land is expected to recover $1,163,500 and the 
differential rate for all other land is expected to recover $2,991,820 towards the total rate 
revenue. 
 
The Council provides a greater level of services to the urban areas; therefore, it has decided 
to set a higher rate in the dollar for rateable urban land in order to recover the additional 
costs associated with providing those services.  
 
A fixed charge of $295 applies to all rateable properties. 
 
Single Farm Enterprise 
 
Section 152(2)(d) of the Local Government Act 1999 provides that where a Council declares 
a general rate which is based in whole or in part, on a fixed charge: 
 
“If two or more pieces of rateable land within the area of the Council constitute a single farm 
nterprise only one fixed charge may be imposed against the whole of the land”. e

 
A single farm enterprise must be comprised of two or more pieces of rateable land which are 
farm land and are occupied by the same person or persons.  To enable properties to be 
identified as single farm enterprises it will be necessary for ratepayers to complete an 
application form to provide details to Council to enable Council to identify the land concerned.   
 

An application form can be obtained from any of the three Council Offices. 

SERVICE CHARGES 
 
Septic Tank Effluent Disposal 
 
The Council provides a septic tank effluent disposal system to residential and commercial 
properties in Meningie, Tailem Bend, Tintinara and East Wellington. From the 2004/05 year 
council has changed the CED charge to include an additional charge for the pumping out of 
septic tanks on a three year cycle. Council has been progressively working on upgrading 
these schemes and will be required to further fund alterations to the lagoons for theses 
schemes which has been programmed for next year. The full cost of operating and 
maintaining this service for this financial year is budgeted to be $137,810.  The Council will 
recover the cost of operating and maintenance through a range of service charges. These 
charges are, occupied land $165 per unit (which includes $30 to cover the pump out of septic 
tanks) and vacant land $33. Where the service is provided to non-rateable land, a service 
charge is levied against the land. 
 
Water Supply  
 
The Council provides water supply systems to residential and commercial properties in the 
small townships of East Wellington, Narrung and Peake.  The full cost of operating these 
systems is raised from a range of service Charges as follows: 
 
• East Wellington water supply; a Service Charge comprised of $173 plus 90 cents per 

kilolitre for usage in excess of 125 kilolitres per annum; 
• Peake water supply; a Service Charge comprised of $126 plus 90 cents per Kilolitre in 

excess of 125 kilolitres per annum; and 
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• Narrung water supply; a Service Charge of $451 for residential connection and a 
charge of $173 for non-connected service.   

 
Due to drought conditions in the catchment areas of the Murray Darling Basin, council has 
imposed restrictions on the use of water where that water is taken from the River Murray 
system.  Council is continuing to consult with SA Water regarding the supply at East 
Wellington. 
 
NATURAL RESOURCE MANAGEMENT LEVY 
 
Parts of the Council are in the SA Murray Darling Basin Natural Resource Management 
Board and the South East Natural Resources Water Management Board area.  The Council 
is required under the Natural Resources Management Act to collect a levy on behalf of the 
Natural Resources Management Boards to assist in funding the work of these boards. A 
brochure outlining the work of the Natural Resource Management Boards will be enclosed 
with the first rate notice.  
 
For that part of the Council area covered by the South East Natural Resource Management 
Board the levy will be $34.95 per property.  In the part of the Council area covered by the 
South Australian Murray Darling Basin Natural Resources Management Board the levy is 
based on the Capital value of your property and the rate in the dollar will be .000056. 
 

Council acts as a collection agent on behalf of the Natural Resource  
Management Boards.  
 
It does not retain any or part of the revenue raised by the levy for its own use, nor 
does the Council determine how the revenue is spent. 
 

CONCESSIONS 
 
Rate Concessions 
 
The State Government, in providing equity across SA in this area funds a range of 
concessions on Council rates. The concessions are administered by various State Agencies 
who determine eligibility and pay the concession directly to Council on behalf of the 
ratepayer. Concessions are available only on the principal place of residence.  
 
Ratepayers who believe they are entitled to a concession should not withhold payment of 
rates pending assessment of an application by the State Government as penalties apply to 
overdue rates. A refund will be paid to an eligible person if Council is advised that a 
concession applies and the rates have already been paid. 
 
State Seniors Card Ratepayer (self funded retiree) 
 
This concession is administered by Revenue SA. If you are a self-funded retiree and 
currently hold a State Seniors Card you may be eligible for a concession toward Council 
Rates. In the case of couples, both must qualify, or if only one holds a State Senior's Card, 
the other must not be in paid employment for more than 20 hours per week. If you have not 
received a concession on your rates notice or would like further information please contact 
the Revenue SA Call Centre on 1300 366 150.’ 
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Pensioner Concession 
 
An eligible pensioner must hold a Pension Card, State Concession Card or a Repatriation 
Health Card marked TPI Gold, EDA Gold or War Widow and may be entitled to a concession 
on Council rates (and water and effluent charges where applicable). Application forms, which 
include information on the concessions, are available from the Council, SA Water 
Corporation and its District Offices or Families SA. This concession is administered by SA 
Water on behalf of the Department for Families and Communities (DFC) and further 
information can be obtained by telephoning SA Water on 1300 650 950. 
 
 
OTHER CONCESSIONS 
 
The Department for Families and Communities(DFC) administers Council rate concessions 
available to range of eligible persons receiving State and Commonwealth allowances. This 
includes, but is not limited to, ratepayers who are in receipt of: Austudy, Newstart, Parenting 
Payment, Partner Allowance, Sickness Allowance, Special Benefit, Widow Allowance, Youth 
Allowance, Abstudy, CDEP or a New Enterprise Initiative Scheme. It may also apply to 
ratepayers in receipt of a pension as a war widow under legislation of the United Kingdom or 
New Zealand and the holders of a State Concession Card issued by Families SA. All 
enquires should be directed to the Concessions Hotline on 1800 307 758. 
 

PAYMENT OF RATES 
 
The Council has decided that the payment of rates will be by four quarterly instalments, due 
in 17th September 2007,  17th December 2007,  17th  March 2008 and 17th June 2008.  The 
Council is offering a discount of 1.5% for the payment of all rates (in full) by 1st September, 
2007. 
 
A notice will be sent to each ratepayer 30 days prior to each quarterly instalment being due. 
Rates may be paid: 
• By post to the Coorong District Council at PO Box 1021, Tintinara 5266; 
• In person, at the Council offices at Meningie, Tailem Bend and Tintinara during the 

hours of 8.30am to 5.00pm, Monday to Friday. 
• Electronic payments available via the ‘web’, log onto www.coorong.sa.gov.au and 

follow the prompts or over the counter using CREDIT cards. 
• By EFTPOS. Over the Counter at Meningie, Tailem Bend and Tintinara 
• By BPAY.  See rate notice for biller code & reference number. 

MERCHANT FEE FOR PAYMENT BY CREDIT CARD 
 
Council has decided to collect the merchant fee charged for the use of credit cards. This Fee 
will be calculated at the time of making payments and your receipt will show the amount of 
fee charged  
 

http://www.coorong.sa.gov.au/
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LATE PAYMENT OF RATES 
 
The Local Government Act provides that Councils impose an initial penalty of 2% on any 
payment for rates, whether by instalment or otherwise, that is received late.  A payment that 
continues to be late is then charged a prescribed interest rate on the expiration of each 
month that that it continues to be late.  For the 2007/2008 financial year this prescribed rate 
is 0.85% per month. 

 
When the Council receives a payment in respect of overdue rates the Council applies the 
money as follows: 
 
first – to satisfy any costs awarded in connection with court proceedings; 
second – to satisfy any interest costs; 
third – in payment of any fines imposed; 
fourth – in payment of rates, in chronological order (starting with the oldest rate account). 
 
Postal delays which result in the payment being received after the due date will incur a fine. 
Council does not usually waive the fine because of such delays. 

 
REMISSION AND POSTPONEMENT OF RATES 
 
Where the payment of rates will cause a ratepayer demonstrable hardship, the Council is 
prepared to make extended payment provision or defer the payment of rates. This will only 
occur upon application and persons likely to be affected are asked to contact Di Miell, Rates 
Officer on 8757 2100 to discuss the matter.  Such inquiries are treated confidentially by the 
Council. 

 
REBATE OF RATES 

 
The Local Government Act requires Councils to rebate the rates payable on some land.  
Specific provisions are made for land used for health services, community services, religious 
purposes, public cemeteries, the Royal Zoological Society and educational institutions.  
Discretionary rebates may be applied by the Council under Section 166 of the Act. For the 
2006-2007 year council has introduced the following discretionary rebates, which will be 
granted on Council’s own initiative pursuant to Section 159 (3) of the Local Government Act: 
 
• in accordance with Section 166(1)(e), a rebate of 100% of differential general rates, 

the fixed charge and the water catchment levy for  land used by agricultural and 
horticultural societies;  

• in accordance with Section 166(1)(j), a rebate of 75 % of differential general rates and 
the water catchment levy and 100% of the fixed charge for  community organisations 
who hold a liquor or gaming licence; and  

• in accordance with Section 166(1)(j), a rebate of 100% of differential general rates, the 
fixed charge and the water catchment levy for community organisations without a 
liquor or gaming licence.  

 
The reason for Council granting discretionary rebates is to assist those organisations 
maintain their facilities which are predominately on Council property. 



The Coorong District Council 
2007/08 Annual Report     

 
 

50

 
RATE CAPPING 
 
For the year ending 30 June 2008 and in accordance with Section 166 (1) (l) (ii) of the Local 
Government Act, Council has decided to make generally available a rebate on the differential 
general rates paid, so that the maximum rate paid on any one assessment in 2007/2008 is 
no greater than 20% more than that applicable in 2006/2007, subject to the increase not 
being due to capital improvements on the property or a change in ownership with the new 
value reflecting the purchase price.  Council has adopted this position for the current financial 
year due to the rapid and uneven increases in valuations experienced during the period since 
the valuation was last adopted. 
 
 
SALE OF LAND FOR NON-PAYMENT OF RATES 
 
The Local Government Act provides that a Council may sell any property where the rates 
have been in arrears for three years or more.  The Council is required to notify the owner of 
the land of its intention to sell the land if payment of the outstanding amount is not received 
within one month, and provide the owner with details of the outstanding amounts.  Except in 
extraordinary circumstances, the Council will enforce the sale of land for arrears of rates and 
a copy of the Council’s policy is available from any office of the Council by phoning the Rates 
Office on 8757 2100 or by writing to the Finance Office, Coorong District Council, PO Box 
1021, Tintinara 5266. 
 
DISCLAIMER 
 
A rate cannot be challenged on the basis of non-compliance with this Policy and rates must 
be paid in accordance with the required payment provisions. 
 

 
 
 
 

 









2008 2007
ASSETS Notes $ $

Current Assets

Cash and cash equivalents 6 2,485,933 1,993,833 

Trade & other receivables 6 605,689 644,653 

Inventories 6 23,346 18,593 

Total Current Assets 3,114,968 2,657,079 

Non-current Assets

Investment Property 7 166,456 147,879 

Infrastructure, Property, Plant & Equipment 7 63,076,645 62,350,304 

Total Non-current Assets 63,243,101 62,498,183 

Total Assets 66,358,069 65,155,262 

LIABILITIES

Current Liabilities

Trade & Other Payables 8 984,857 372,662 

Borrowings 8 78,330 232,218 

Provisions 8 310,998 303,518 

Total Current Liabilities 1,374,185 908,398 

Non-current Liabilities

Trade and Other Payables 8 133,969 

Borrowings 8 327,513 592,912 

Provisions 8 91,099 220,140 

Total Non-current Liabilities 552,581 813,052 

Total Liabilities 1,926,766 1,721,450 

NET ASSETS 64,431,302 63,433,812 

EQUITY

Accumulated Surplus 25,992,000 25,070,963 

Asset Revaluation Reserve 9 37,812,363 37,812,363 

Other Reserves 9 626,940 550,486 

TOTAL EQUITY 64,431,303 63,433,812 

This Statement is to be read in conjunction with the attached Notes.

THE COORONG DISTRICT COUNCIL

BALANCE  SHEET
as at 30 June 2008

Coorong District Council Page 2
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THE MURRAY AND MALLEE 
LOCAL GOVERNMENT ASSOCIATION’S 

 
 
 
 

ANNUAL REPORT 
2007 – 2008 

 
 
 
 
 
 
 
Comprising: 
Berri Barmera Council: (BBC) 
Coorong District Council: (CDC) 
District Council of Karoonda East Murray: (DCKEM) 
District Council of Loxton Waikerie: (DCLW) 
Mid Murray Council: (MMC) 
The Rural City of Murray Bridge: (RCMB) 
Renmark Paringa Council: (RPC), and the 
Southern Mallee District Council: (SMDC) 
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PRESIDENT’S ANNUAL REPORT. 
 
 

 
 

President, Cr. Leon Stasinowsky. 
 

 
During the past year, the Association has been diligent pursuing the required 
outcomes of the Association’s Strategic Plan 2005-2008 and Annual Business Plan 
2007-2008, and has addressed many new issues, a number of which have arisen 
since the prolongation of the Drought. 
 
I wish to take this opportunity to sincerely thank Vice President, Mayor Ian Mann, 
OAM, Member Council Mayors, Delegates, Member Council CEO’s and many of 
whom have provided local government representation on internal and external 
committees and working parties. 
 
A specific highlight during the year was a visit to the region by the LGA SAROC and 
State Executive Committees, members of which experienced firsthand the 
devastating affects of the Drought. They also assisted the Association in developing 
strategic directions and actions under local government control for post Drought 
conditions. 
 
I personally thank Wendy Campana, Executive Director of the LGA SA and LGA 
personnel in making that visit a reality. 
 
I will summarise the main matters and issues addressed over the past year, some of 
which have been completed, others ongoing and new: 
 
 
Projects completed: 
 
Completion of Special Local Roads Program (SLRP) funding applications for road 
construction and improvements, resulting in $1.124m funding assistance for the 
region. 
 
Regional Zero Waste SA priority funding application completion resulting in $167,000 
funding assistance for the region to forward the aims and outcomes tabulated in the 
Association’s Regional Waste Strategy Management Report and sub-regional plans. 
 
Final arrangements completed for the review of the Impounding Act, now underway. 
 
 
Expansion of the Association’s policies, including a new purchasing policy, publically 
available on the Association’s website. 
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Completion and adoption of the Association’s new Strategic Plan 2008-2011. 
In conjunction with the LGA, completion and adoption of a joint action Regional 
Sustainability Plan, available on the Association’s website under the “Strategic Plan” 
tab. 
 
 
Projects forwarded: 
 
Support for the formation of the Riverland and Murraylands Waste Management sub-
groups, including ensuring recognition by funding and regulatory bodies of the 
separate nature of funding and assistance provision. 
 
Further expansion of the Association’s website providing immediate and public 
access to volumetric reports. 
 
Working with the Murraylands Regional Development Board and the Riverland 
Development Corporation for Federal Government provision for a Regional 
Broadband Project Officer for a 2 year period, including funding assistance of 
$200,000. Further Broadband project work has been undertaken, frustrated by the 
constant changes to Federal Government Broadband policies and programs. 
 
Continued Association representation on Regional Drought Committees, including 
the forwarding of local government responses to Drought conditions, resulting in a 
State Government commitment to provide administrative support for the Murraylands 
Drought Office. 
 
Rural Property Addressing Standard and implementation program. 
 
Continued provision of Local Government representation on the SA MDB NRM Board 
and the Murray and Mallee Strategic Task Force. 
 
Ongoing assistance provided to the region’s community transport schemes, 
including, forwarding with the LGA, the Government Reform Commission and 
Regional Coordination Networks for the provision of integrated service availability. 
 
Provision of input into the State’s Regional Infrastructure Plan. 
 
The receiving of ongoing Native Title advice and further negotiations towards ILUA’s. 
 
Further consideration and input provided for the Heavy Vehicle Access Framework 
(HVAF) project. 
 
Addressing the funding maintenance for the Broomrape Eradication program. 
 
 
Association representation on the LGA Native Vegetation Working Party and input 
into legislative review. 
 
 
New Projects: 
 
Provision of local government representation on committees addressing the 
regionalisation of the State Strategic Plan. 
Foundation membership provision on the Riverland and Murraylands State 
Government Regional Coordination Networks. 
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Association consideration on the issue of the licensing of country taxis. 
 
Representation made to State Government to defer the imposition of increased 
waste levies. 
 
Worked with the LGA to request the State Government to provide rate relief for 
eligible farmers and businesses, the greater presence of State Government Agencies 
and the availability of training for Council staff to deal with persons presenting in an 
agitated state. 
 
The receival of a presentation from DTEI and subsequent consideration on the 
reclassification of Local Roads. 
 
Addressing the issue of Community Insurance availability associated with the public’s 
use of Council owned assets for special events.  
 
Regional and sub-regional input provided into Planning SA’s Regional Landuse 
Planning Framework project. 
 
Research and provision of information to affected Councils regarding Little Corella 
control. 
 
Provision of support for the Common Purpose Group to forward rail freight integration 
and the formation of an intermodal transport hub at Monarto. 
 
Worked with the Murraylands Regional Development Board and the Riverland 
Development Corporation on the “Jobs without Water”project. 
 
The addressing of issues surrounding the regional Tourism Signage Audit and 
Council’s responsibilities. 
 
Representation to the State Government to defer the regional implementation of the 
Shared Services Reform project. 
 
In association with the LGA and ALGA, addressing administrative issues in respect to 
Citizenship Ceremonies. 
 
In conjunction with SAROC and the LGA, addressing the matter of agreements with 
SAFECOM for the utilisation and hire of Council resources during emergency 
incidents, including the formulation of a model agreement. 
 
With the LGA, State Government and the SA CFS Region 3, addressing the matter of 
Dead Plantings and associated bushfire hazards resulting from the drought and 
abandoned land. 
 
I would like to thank our CEO, Peter Campbell for his efforts, commitment and 
support over the past year. The Association has agreed to provide Peter with a new 
contract for Executive Services for a further 3 years commencing from the 18th 
October, 2008. I look forward to working with him in the future. 
 
I would like to recognise the service and timely information provided by the Local 
Government Association, especially from Barry Parsons, and also from the Office of 
State/Local Government Relations. I thank you once again. 
Over the past year, I have enjoyed being your President and thank the Association 
for the opportunity provided to me. 
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Cr. Leon Stasinowsky.  
President, 2007 – 2008. 
Murray and Mallee Local Government Association. 
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OVERVIEW OF THE REGION.  
 

 

The Region is located in the Murraylands Statistical Region in eastern South 
Australia and is dissected by the River Murray. It covers a large area in excess of 
50,000 km2 taking in the areas from the Riverland in the north, agriculture areas in 
the central, west, south and east along the Victorian border, and south westerly to 
the coast and lakes. Rural based communities throughout the area share a common 
interest in agriculture/horticulture, with towns primarily servicing the farming and 
horticultural communities and supporting a growing tourism sector. The Region has a 
population base of approximately 68,000 (approx. 4.6% of the State population). 

The Murray River, and its associated wetlands and wildlife, Lake Bonney and a 
number of National/Conservation Parks, support a range of rare and endangered 
plant and animal species, and are major tourist attractions throughout parts of the 
Riverland and Mallee. Towards the coast, the Coorong National Park, Lake 
Alexandrina and the shores of Lake Albert are all well known tourist attractions, 
particularly for recreational boating and fishing. 

Murray Bridge provides regional services to the lower parts of the Region and 
supports both an industrial and commercial base. 

The Murray River travels from the north, and passing through seven of the member 
Councils, flows into Lake Alexandrina in the south. It supports a number of tourist 
and recreation activities, with a number of tourism vessels operating from centres 
along the river. 

The Region is serviced by the South Eastern Freeway, Princes, Dukes, Sturt and 
Mallee Highways, with the Berri (Loxton) to Murray Bridge Road providing a direct 
link diagonally across the Region. 

The Association works closely with its major regional partners - the Murraylands and 
Riverland Regional Coordination Networks, the Murraylands Regional Development 
Board and the Riverland Development Corporation. 
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ASSOCIATION PRESIDENCY. 
 
 
Cr. Leon Stasinowsky, District Council of Loxton Waikerie was re-elected President at the 
Annual General Meeting held at Karoonda on the 6th June, 2008 and Mayor Ian Mann OAM, 
Mid Murray Council was re-elected Vice President. The term of these positions, as per the 
provisions of the Association’s Charter, is for the ensuing 12 months. 
 
 
 
REPRESENTATION:  LOCAL GOVERNMENT ASSOCIATION OF SOUTH  
                                    AUSTRALIA (LGA SA). 
 
 
Cr. Leon Stasinowsky and Mayor Ian Mann OAM continued to serve on the State Executive 
of the Local Government Association of South Australia, with Mayor Allan Arbon, Rural City 
of Murray Bridge, as proxy. 
 
 
 
ASSOCIATION:  CHIEF EXECUTIVE OFFICER SERVICES. 
 
 
The Chief Executive Officer services for the Association for the year were again provided by 
Peter Campbell. 
 
In accordance with a resolution of Member Council Delegates, the Chief Executive Officer 
underwent performance review process in March, 2008, coinciding with the production of the 
Association’s draft 2008-2009 Annual Business Plan and draft 2008-2009 Budget. This 
process is undertaken annually.  
 
The Review Panel consists of the President and Vice-President of the Association and Dean 
Gollan, CEO Mid Murray Council and Peter Ackland, CEO of the District Council of Loxton 
Waikerie. 
 
The Association has noted that satisfactory Chief Executive Officer services have been 
provided and subsequently the Association endorsed the provision of a further 3 year 
contract to Peter Campbell for the provision of executive services to the Association. 
 
 
 
CONSTITUTIONAL STRUCTURE OF THE ASSOCIATION: 
 
 
The Association operated as a Regional Subsidiary under the transitional provisions of the 
Local Government Act 1999 until December, 2001 with a formal Charter, agreed to by 
Member Councils, becoming effective on the 13th December, 2001.  
 
To ensure legal compliance with the Local Government Act 1999, further statutory reviews 
of the Charter took place in 2006/7 with a new Charter gazetted on the 8th February, 2007. 
 
This Charter can be viewed on the Association’s website at www.mmlga.sa.gov.au 
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THE PURPOSE OF THE ASSOCIATION: 
 
 
As a Regional Subsidiary of the Member Councils, the Association has as its governing 
document, the Charter gazetted on the 8th February, 2007 as provided for under the Local 
Government Act 1999. The purpose for which the Association has been established is to: 

 
 Undertake coordinating, advocacy and representational roles for its 

constituent Councils at a regional level. 
 

 Facilitate and coordinate activities of local government at a regional 
level related to environment, economic and social development with 
the object of achieving continual improvement for the benefit of the 
communities of its constituent Councils. 

 
 Develop, encourage, promote, foster and maintain consultation and 

cooperation and to strengthen the representation and status of local 
government when dealing with other levels of government, private 
enterprise and the community. 

 
 Develop further cooperation between its constituent Councils for the 

benefit of the communities in the region. 
 

 Develop and manage policies which guide the conduct of programs 
and projects in the region with the objective of securing the best 
outcomes for the communities in the region. 

 
 Undertake projects that benefit the region and its communities. 

 
 

 
ASSOCIATION MEETINGS: 
 
During 2007 – 2008, the Association has met bi-monthly for General Meetings. 
 
Meetings of the Association were convened on: 
 
1st June, 2007 - Annual General Meeting - at the Mid Murray Council Offices, Cambrai - The 
Mid Murray Council as host. 
 
10th August, 2007 - General Meeting - at the Renmark Paringa Community and Civic Centre 
- The Renmark Paringa Council as host. 
5th October, 2007 - General Meeting -at the Rural City of Murray Bridge Council Chamber - 
the Rural City of Murray Bridge as host. 
 
7th December, 2007 - General Meeting - at the Pinnaroo Institute Building, Day Street, 
Pinnaroo - the Southern Mallee District Council as host. 
 
1st February, 2008 - General Meeting - at the Berri Resort Hotel, Riverview Drive, Berri - the 
Berri Barmera Council as host. 
 
4th April, 2008 - General Meeting - at the Meningie Bowling Club, Princes Highway, 
Meningie - the Coorong District Council as host. 
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6th June, 2008 - Annual General Meeting - at the Disrtict Council of Karoonda East Murray 
Council Chamber, Railway Terrace, Karoonda - The District Council of Karoonda East 
Murray as host. 
 
All Association Meetings, including Committee Meetings’ Agendas and Minutes are available 
for viewing and or downloading from the Association’s website at www.mmlga.sa.gov.au  

 
A number of guest speakers have made presentations to the Association meetings 
throughout the year. They include: 

 
Greg Cock, PIRSA. 
Jim Caddy, Regional Drought Coordinator. 
Hon. Karlene Maywald MP,Minister for the River Murray. 
Hon. Adrian Pederick MP. 
Hon. John Dawkins MLC 
Hon. Ivan Venning MP. 
Hon. Michael Pengilly MP. 
Hon. Patrick Secker, MP. 
Brenton Lewis – Murraylands Regional Development Board. 
Ray Najar – Murray Darling Association. 
Ian Trestrail, Local Government Corporate Services. 
Paul Muskett, Regional Broadband Project Officer. 
Tom Avery, District Council of Loxton Waikerie. 
Ray Jackson, Regional Prevention Officer, CFS SA Region 3. 
John Coombe, President, Local Government Managers Association. 
Ben Baghurst and Michy Kris, Rural Solutions SA. 
Paul Perry, LGA SA. 
Terry Banks, SA MDB NRM Board. 
David Hitchcock, LGA SA. 
Rob Wallis, LGA HR Consultant. 
Lynley Jones, Country Health SA. 
Margaret Wagstaff, Independent Reviewer of the Local Government Elections. 
Christine Thompson, Dept. of Families and Communities. 
 

 
Representatives of both the LGA and the Office of Local Government attended each 
meeting and took the opportunity to brief the Association of the relevant matters being 
addressed by their respective bodies.  
 
We acknowledge the support of Wendy Campana, Executive Director, LGA SA who has 
been ready to assist the Region and ensure that the LGA SA has had a presence at our 
meetings. The Association has also enjoyed a close working relationship with its State and 
Federal Members of Parliament, a number of whom have been regular attendees at our 
meetings. 

 
The President has continued the practice of giving each of our guests the opportunity to 
address our meetings briefly about matters and issues before them that may be of interest to 
the Association and Member Councils. The contribution from all of the speakers, presenters 
and guests has kept the Association and the Delegates abreast of a wide ranging number of 
issues that impact on Local Government and the communities in the Region. 
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MEMBER COUNCIL DELEGATES TO THE ASSOCIATION: 
 
 
The following are the current Delegates representing Member Councils as at the AGM of the 
6th June, 2008. 
 
Berri Barmera Council (BBC): Mayor Peter Hunt, Deputy Mayor Rhonda Centofanti and 
Mary Deakin, Deputy CEO (proxy). 
 
Coorong District Council (CDC): Mayor Roger Strother, Deputy Mayor Peter Wright and 
Tim Drew, CEO (proxy). 
 
District Council of Karoonda East Murray (DCKEM): Mayor Kevin Burdett, Peter 
Smithson, CEO and Deputy Mayor Margaret Size (proxy). 
 
District Council of Loxton Waikerie (DCLW): Mayor Dean Maywald, Deputy Mayor Leon 
Stasinowsky and Peter Ackland, CEO (proxy). 
 
Mid Murray Council (MMC): Mayor Ian Mann, Deputy Mayor David Burgess, Cr. Kevin 
Myers (proxy) and Cr. Inez Bormann (proxy).  
 
The Rural City of Murray Bridge (RCMB): Mayor Allan Arbon, Cr. Barry Laubsch, Cr. 
Milton Weinert, (proxy) and David Altmann, CEO (proxy). 
 
District Council of Renmark Paringa (RPC): Mayor Neil Martinson, Barry Hurst, CEO and 
Deputy Mayor Louis Dimou (proxy) and Robert Wood, Director Corporate and Community 
Services (proxy). 
 
Southern Mallee District Council (SMDC): Mayor John Ramke, Deputy Mayor George 
Gum, Cr. Robert Sexton (proxy) and Rodney Ralph, CEO (proxy). 
 
 
 
 
ASSOCIATION COMMITTEE AND WORKING PARTY MEMBERSHIPS: 
 
 
The following are the current Association Committee Members as at the AGM of the 6th 
June, 2008. 
 

Association Committees:  

Murray and Mallee Local Government Association Regional Waste 
Management Strategy Committee: 

President M&MLGA as Chair, Cr. Leon Stasinowsky, DC Loxton Waikerie. 

Cr. Barry Laubsch, Rural City of Murray Bridge. 

Barry Hurst, CEO Renmark Paringa Council. (by virtue of position held) 

Bill Henderson, Coorong DC (by virtue of position held) 

Brenton Lewis, CEO Murraylands Regional Development Board. 
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Mayor Roger Strother, Coorong DC. 

Murray Bartsch, Renmark Paringa Council. (by virtue of position held) 

Mayor Ian Mann, Mid Murray Council. 

Jon Fry, Works Manager, Mid Murray Council. (by virtue of position held) 

Peter Ackland, CEO DC Loxton Waikerie. (by virtue of position held) 

Peter Broughill, Works Manager, Southern Mallee DC. (by virtue of position held) 

Peter Smithson, CEO DC Karoonda East Murray - proxy John Claydon. (by virtue of 
positions held) 

Tom King, Manager Infrastructure Services, Berri Barmera Council. (by virtue of 
position held) 

Mary Deakin, Acting CEO Berri Barmera Council. (by virtue of position held) 

Martin Waddington, Environmental Services Manager, Rural City of Murray Bridge. 
(by virtue of position held) 

Tom Avery, Infrastructure Director, DC Loxton Waikerie. (by virtue of position held) 

Cr. George Gum, Southern Mallee DC. 

Cr. Trevor Kerley, DC Karoonda East Murray. 

Zero Waste SA. (external appointment) 

Ken Coventry, Murraylands Regional Development Board. (external appointment) 

Marina Wagner, EPA. (external appointment) 

Ken Smith, CEO, Riverland Development Corporation or nominee. (external 
appointment) 

 

Murray and Mallee Local Government Association Regional Community Water 
Management Scheme (CWMS) Committee: (previously termed STEDS Committee) 
 

Cr. Bob England, Rural City of Murray Bridge. 

Cr. Mark Ward, DC Loxton Waikerie. 

Cr. Ted Freak, Coorong DC. 

Cr. Trevor Kerley, DC Karoonda East Murray. 

Cr. Gordon Hancock, Southern Mallee DC. 
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Bill Henderson, Coorong DC (by virtue of position held) 

Kelvin Goldstone, Mid Murray Council (by virtue of position held) 

Martin Waddington, Rural City of Murray Bridge (by virtue of position held) 

Mayor Allan Arbon, Rural City of Murray Bridge. 

Mike Stephenson, Berri Barmera Council (by virtue of position held) 

Neil Martinson, DC Loxton Waikerie (by virtue of position held) 

Peter Broughill, Southern Mallee DC (by virtue of position held) 

Peter Smithson, DC Karoonda East Murray (by virtue of position held) 

Robert Wood, Renmark Paringa Council (by virtue of position held) 

Richard Crabb and Richard Gayler, LGA SA (external appointments) 

 
 
 
Murray and Mallee Local Government Association Regional Transport Strategy 
Committee: 
 

Mayor Ian Mann, OAM, Mid Murray Council, Chair. 

Cr. Leon Stasinowsky, DC Loxton Waikerie, President (ex officio). 

Peter Campbell, CEO, M&MLGA. 

Chair, Murraylands Regional Development Board (external appointment) 

Brenton Lewis, Murraylands Regional Development Board (external appointment) 

Chair, Riverland Development Corporation (external appointment) 

Ken Smith, CEO, Riverland Development Corporation (external appointment) 

DTEI (Transport SA) - 2 nominees (external appointment) 

 
 
Murray and Mallee Local Government Association Broadband Steering Committee: 
 

Anthony McCabe, Southern Mallee DC (by virtue of position held) 

Craig Chadwick, Mid Murray Council  (by virtue of position held) 

Cr. Leon Stasinowsky, , DC Loxton Waikerie, President (ex officio). 
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Peter Smithson, DC Karoonda East Murray (by virtue of position held) 

Peter Ackland, DC Loxton Waikerie (by virtue of position held) 

Mayor Roger Strother, Coorong DC. 

Brenton Lewis, Murraylands Regional Development Board (external appointment) 

Ken Coventry, Murraylands Regional Development Board (external appointment) 

Ken Smith, CEO, Riverland Development Corporation (external appointment) 

Don Basso, DFEEST (external appointment) 

Paul Muskett, Murray and Mallee Regional Broadband Project Officer. 

 
Working Parties:  

 
M&MLGA Transport Reference Group. – Community Transport: 
 

Peter Smithson, CEO, DC Karoonda East Murray. (by virtue of position held) 

Tom Avery, DC Loxton Waikerie. (by virtue of position held) 

 
 

ASSOCIATION REPRESENTATION – OTHER BODIES. 
 
During the year the Association has made and or continued the following appointments to 
other bodies, as at the AGM of the 6th June, 2008. 

 
 
SA MDB NRM Board: 
 
Rodney Ralph, Southern Mallee DC. 
 
 
Regional Fire Prevention Committee: 
 
Mayor Ian Mann, OAM, Mid Murray Council and Cr. Jodi Flavell, DC Loxton 
Waikerie. 
 
 
SAMRIC Management Committee: 
 
Neil Martinson, DC Loxton Waikerie. 
 
 
South Australian Fruit Fly Standing Committee: 
 
Cr. Les Hill, Berri Barmera Council. 
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South Australian Regional Organisation of Councils (SAROC): 
 
President, Cr. Leon Stasinowsky, DC Loxton Waikerie. (by virtue of position held). 
 
Vice President Mayor Ian Mann, OAM, Mid Murray Council (by virtue of position 
held). 
 
Proxy for President and or Vice President, Mayor Allan Arbon. 
 
CEO – Peter Campbell (by virtue of position held). 
 
 
 
Murray and Mallee Strategic Task Force: 
 
Mayor Allan Arbon, Rural City of Murray Bridge. 
 
 
LGA Native Vegetation Working Group: 
 
Cr. Inez Bormann, Mid Murray Council with Cr. Les Hill, Berri Barmera Council as 
proxy. 
 

Murraylands Regional Coordination Network: 

Peter Campbell, CEO, M&MLGA. 

Riverland Regional Coordination Network: 

Peter Ackland, CEO, DC Loxton Waikerie. 

 

Riverland Drought Taskforce: 

President, Cr. Leon Stasinowsky and Peter Ackland, CEO, DC Loxton Waikerie. 

 

State Strategic Plan Regionalisation Working Groups: 

Murraylands sub-group: 

Cr. Barry Laubsch and Mayor Allan Arbon (proxy), Rural City of Murray Bridge. 

 

Riverland sub-group: 

Mayor Peter Hunt, Berri Barmera Council. 
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River Murray and Lower Lakes Water Quality Risk Assessment Committee: 
 
Mayor Roger Strother, Coorong DC. 
 
 
 
LGA Bushfire Management Reference Group: 
 
Mayor Ian Mann, OAM, Mid Murray Council. 
 
 
Country Arts Board: 
 
Mrs. Poppy Papageorgio. 

 
 
 
EXECUTIVE MEETINGS: 
 
 
The Executive Committee comprises of one Delegate from each Member Council. No 
Executive Committee meetings were held during the year. 
 
 
 
GENERAL ACTIVITIES: 
 
 
The Association undertakes a coordinating role, in conjunction with Member Councils, on 
their issues and those raised by the Local Government Association of South Australia, the 
community, and other relevant parties’ concerns and interests.  
 
State and Federal Members of Parliament representing our Region have been briefed and 
support has been sought for issues raised. 
 
Submissions and briefings undertaken include: 
 

 Provision of Local Government perspective input into the SA MDB NRM 
Board Strategic Plan. 

 
 Submission for Special Local Roads applications for 2008-2009 funding 

round. 
 

 Submission and deputation to the Minister for Finance to suspend or 
delay the regional implementation of the State Government’s Shared 
Services Reform Project. 

 
 Submission to the LGA regarding the re-revised Heavy Vehicle Access 

Framework. 
 

 Submission to the LGA for support for Ministerial action to address 
regional bushfire hazards. 

 
 Submission to the SAROC Committee with reference to the control of 

Little Corellas and other abundant species. 
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 Further submissions to the SAROC Committee with reference to 
integrated Community Passenger Transport Services. 

 
 Submission to the Minister for the Environment to continue funding 

arrangements for the Broomrape Eradication Program beyond 2009. 
 

 Provision of input into the Murraylands and Riverland Regional Drought 
Committees. 

 
 Submission to Zero Waste SA for Regional Waste Strategy 

Implementation funding assistance. 
 

 Submission to the SAROC Committee for the preparation of a SAFECOM 
MOU for Councils requiring cost recovery and indemnification for plant 
hire during emergency incidents. 

 
 With partners, provided a submission to the Federal Government for 

funding for the provision of a Regional Broadband Project Officer. 
 

 The partners, provided support and input to the Lower Murray 
Collaborative Group for the provision of a one stop shop to house drought 
counselling personnel. 

 
 Submission to the Minister for Agriculture, Food and Fisheries for staffing 

availability for the Murraylands Drought Office. 
 

 Submission to the SAROC Committee regarding the review of the 
Impounding Act. 

 
 Submission to the SAROC Committee regarding formulation of a Tourism 

Signage Policy. 
 

 Submission to the Federal Government to provide greater geographical 
broadband coverage for the region. 

 
 Submission and input provided for the Murray and Mallee Regional Land 

Use Planning Framework. 
 
 
The CEO has also attended several Forums, Workshops and Briefings throughout the 
year regarding evolving issues and to make contribution on behalf of the Association. 
These have included: 
 

 Murray and Mallee Strategic Task Force Workshop. 
 

 Regional Local Government Association Chief Executive Officers 
Forums. 

 
 Murraylands Economic Outlook Conference. 

 
 LGA Drought and Water Forum. 

 
 Planning SA Regional Land Use Planning Framework Workshops. 

 
 South Australian Strategic Plan Review Update Forum. 
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 Murraylands Investment Prospectus Launch and Conference. 
 

 Regional Sustainability Planning Workshop. 
 

 Murray and Mallee Local Government Association Strategic Planning 
Workshop. 

 
 LGA President’s Forum. 

 
 SA MDB NRM/LG Mayoral and CEO’s Forum. 

 
 LGA Climate Change Summit. 

 
 

 
SOUTH AUSTRALIAN REGIONAL ORGANISATION OF COUNCILS 
(SAROC). 
 
 
The President, Cr. Leon Stasinowsky, Vice President Mayor Ian Mann, OAM,  (Mayor 
Allan Arbon as proxy on occasions) and the Chief Executive Officer have attended 
SAROC meetings during the year. 
 
The meetings are usually held bi-monthly on the day preceding the meeting of the LGA 
State Executive. 
 
SAROC has a Memorandum of Understanding between Regional Local Government 
Associations and the Local Government Association of South Australia, which was 
completed in August, 2003. 
 
The Association has provided our regional input into many topics that are relevant to all 
communities across the State, some of which include: 
 
 

 Licensing of Country Taxis. 
 

 Rating issues associated with the Drought. 
 

 Regional Impact Assessment Statements. 
 

 Destruction and Control Practices for Little Corellas. 
 

 NRM Levy collection system. 
 

 Regional Development Boards Resource Agreements. 
 

 SAFECOM MOU’s. 
 

 State Government Shared Services Reform Project. 
 

 Special Local Roads Program Review. 
 

 Rural Property Addressing Standard. 
 

 Regional and Rural Water security. 
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 Native Vegetation. 
 

 Regional Development Australia. 
 

 Australian Citizenship Certificates and processes. 
 

 
 

FINANCIAL STATEMENTS TO 30TH JUNE, 2008. 
 
 
The audited Financial Statements are included at the rear of this report. Surplus cash 
flow funds have been deposited with the Local Government Finance Authority and 
drawn on when and as required. 
 
 
 
REGIONAL ENHANCEMENT AND CAPACITY BUILDING. 
 
 
The Association acknowledges and thanks the Local Government Research and 
Development Fund Scheme for their annual 2007-2008 grant of $31,487 to the 
Association. 
 
This grant has ensured that the Association has been able to undertake regional 
enhancement and capacity building projects throughout the year. 
 
 
 
INFORMING COUNCILS AND OTHER PARTIES. 
 
 
The Association recognises the importance of providing both topical and detailed 
information on its activities to Member Councils, the LGA SA, the Office of State/Local 
Government Relations, Politicians, other key stakeholders and the general public within 
and outside the Region. 
 
The Newsletter, the “Murray Mallee Briefs” has been prepared after each general 
meeting and is electronically widely distributed. Numerous media interviews have been 
undertaken as a result of the Newsletter’s circulation. 
 
The Association’s website www.mmlga.sa.gov.au contains a wealth of information on 
the Association’s activities, including all Agendas, Appendices and Minutes for General 
and Committee Meetings. 
 
 
NATIVE TITLE AND INDIGENOUS LAND USE AGREEMENTS. 
 
 
The Association has continued to engage Rosemary Craddock LLB, to assist Member 
Councils in Native Title negotiations in and adjacent to the Region. 
 
The CEO provides executive support and a coordinating role, supporting Rosemary 
Craddock for the Member Councils and other adjacent Council(s) that are involved in 
the claims impacting on this Region. 
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A number of meetings were held during 2007/08.  However owing to a shortfall of 
State funding, negotiations were held in abeyance.  It is anticipated that 
negotiations will recommence late 2008/09. 
 
 
  
PARTNERSHIP/STRATEGIC ACTIVITIES 2007 – 2008. 
 
 
The Association has continued to pursue a number of strategic issues with the support 
of partners and other key stakeholders in the Region. Without these partners and 
stakeholders, the Association would not have been able to singularly progress these 
initiatives. 
 
 
Strategic Focus – Telecommunications. 
 
The project partners are: 
 The Riverland Development Corporation, 
 The Murraylands Regional Development Board, and 
 DFEEST. 
 
During the year, a successful Regional Broadband Project Officer funding submission 
provided for the appointment of Mr. Paul Muskett to this position on the 14th January, 
2008 for a two year period. 
 
However, during the same period, consistent Federal Government changes to programs 
to assist the introduction of regional broadband, have allowed little progress to date. 
 
Recently, the Federal Government has announced the Fibre to the Node (FTN) program 
as well as potential interim provisions for programs to assist interim availability in the 
more regional and remote areas. Preference is for “whole of region” solutions. 
 
In anticipation, the Regional Broadband Project Officer has reinvigorated and revised 
the previous Regional Broadband Project submission, with the intent of identifying a 
preferred regional broadband supplier and obtaining both Federal and State 
Government funding assistance, potentially complimented with funding assistance from 
identified private enterprises. 
 
 
Strategic Focus – Transport Infrastructure. 
 
Our Project Partners are: 
 The Riverland Development Corporation, 
 The Murraylands Regional Development Board, and 
 Transport SA. 
 
For the period 2007-2008, Member Councils resolved not to review the Murray and 
Mallee Regional Transport Strategy Plan to support this year’s road funding 
submissions. 
 
The Plan provides the basis to enable the Association and its Member Councils, to 
determine and support applications for Special Local Roads and Auslink funding 
applications. 
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Applications for funding in the 2007-2008 round were lodged with the Local Government 
Transport Advisory Panel at the end of April, 2007 resulting in $1.124m funding 
availability for identified road construction in the region. 
 
 
 
Applications for funding in 2008-2009 were lodged with the Local Government Transport 
Advisory Panel on the 28th April, 2008, and the Association awaits the results of the 
Panel’s recommendation for the Special Local Roads component to the Local 
Government Grants Commission. 
 
 
Strategic Focus – Community Transport. – Riverland Community 
Passenger Network and the Murray Mallee Community Passenger Network 
Schemes. 
 
Our partners are: 
 The South Australian Regional Organisation of Councils (SAROC), 
 The Local Government Association of SA, and 

The Riverland and Murray Mallee Community Passenger Transport Networks 
and Advisory Committees. 

 
As was actioned during 2006 – 2007, the Association, through the SAROC Committee, 
continued to pursue the issue of the integration of Community Passenger Network 
(CPN) Schemes throughout the region. 
 
Integration allows for the use of agency managed governmental vehicles for the purpose 
of providing further transport solutions for the disadvantaged. 
 
During 2006 - 2007 the SAROC Committee resolved to raise the matter with the 
Government Reform Commission (GRC) who proceeded to ensure that State 
Government provided an overarching policy, applicable to all governmental 
departments, to provide the availability of under-utilised assets to be made available to 
improve CPN services. 
 
Currently, the Association, through the recently formed Regional Coordination Networks, 
continues to forward integration matters at a local level as well as at a State level with 
the LGA through the SAROC Committee. 
  
 
 
Strategic Focus – Environment - Drought. 
 
Our partners are: 
 The Riverland Development Corporation, 
 The Murraylands Regional Development Board, 

Primary Industries and Resources SA, 
Murray and Mallee Strategic Task Force, 
Regional Coordination Networks, 
Riverland Drought Taskforce, 
Lower Murray Drought Collaboration Group, and 
Irrigation Authorities and Associations. 

 
The Drought has severely affected environmental and economic stability and planned 
growth throughout the region including the potential to affect Local Government services 
to the community. 
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With the partners, representation has ensured the establishment of One Stop Drought 
Shops to house drought counselling and assistance personnel, for both the Riverland 
and Murraylands. 
 
On behalf of Member Councils, through the SAROC Committee, the Association is 
currently pursuing funding to undertake a study to provide a Report and 
Recommendations to address the following: 
 

• the economic impact of the drought on the provision of Local Government 
services to affected communities, 

• rates and income modeling on all Councils in the region, 
• options for a submission to the Grants Commission for additional support for 

affected Councils. 
 
On other environmental matters, the Association and Member Councils have: 
 

 Completed a 2007/2008 Regional Waste Strategy Implementation 
funding application to Zero Waste SA. 

 Provided an Association representative on the River Murray Water 
Quality Risk Assessment Committee. 

 Provided representation on the NRM Capacity Building Reference Group. 
 Provided a Local Government non-voting Member to the SA MDB NRM 

Board. 
 Provided input into the Zero Waste SA Regional Implementation 

Program. 
 Provided information to Member Councils regarding Adaptation Actions 

for Local Government on Climate Change issues. 
 Continued to provide Local Government representation on the Murray 

and Mallee Strategic Task Force. 
 Addressed funding maintenance for the Broomrape Eradication 

program. 
 Provided Association representation on the LGA Native Vegetation 

Working Party and input into legislative review, and 
 With the LGA, State Government and the SA CFS Region 3, 

addressed the matter of Dead Plantings and associated bushfire 
hazards resulting from the drought and abandoned land. 
 
 
 

 
BEYOND 2008. 
 
 
General Meetings of the Association will continue to be held during 2008-2009 on the 
first Friday in the months of August, December, February, April with the Annual General 
Meeting to be held in June. They will be held throughout the Region, hosted 
alphabetically by the Member Councils. 
 
 
At the General Meeting held on the 4th April, 2008, the Association endorsed their new 
and revised Strategic Plan, 2008-2011. The Annual Business Plan 2008-2009, extracted 
from the Strategic Plan 2008-2011 and associated Annual Budget was adopted at the 
Association’s Annual General Meeting held on the 6th June, 2008. These documents are 
available to be viewed and downloaded from the Association’s website at 
www.mmlga.sa.gov.au  
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The status of the objectives and actions in the Association’s Annual Business Plan 
2008-2009 will be reviewed half yearly at the December General Meeting and the June 
Annual General Meeting as per the provisions of the Association’s Charter. 
 

 
 

Contact details: 
 
President:      Chief Executive Officer: 
 
Cr. Leon Stasinowsky    Peter Campbell 
 
PO Box 409,      55 Excelsior Pde, 
Loxton.  SA  5333     Hindmarsh Island.   

SA  5214. 
Tel: 8589 7028   

PO Box 1014,  
Goolwa.  SA  5214. 
 

  Tel: 8555 3929  
Fax: 8555 0451 

 Email: 
mandmlga@bigpond.com 

  
Website: 

 www.mmlga.sa.gov.au 
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MURRAY MALLEE COMMUNITY TRANSPORT SCHEME 
 

CHAIRMAN’S REPORT 
 

Visitors, Volunteers and Murray Mallee Community Transport Scheme (MMCTS) 
members – It is with pleasure that I present this Chairman’s report. 
 
In December 2007 we had a Recognition Dinner at the Riverside Hotel in Tailem Bend 
for past Chairman, Bill Murdoch.  Phil Saunders from the Public Transport Division 
(PTD) spoke of Bill’s commitment to the scheme and presented Bill with a History 
Folder and Plaque.  If it had not been for Bill’s drive and enthusiasm the MMCTS may 
never have eventuated.  He worked hard in the early years to make sure the scheme 
did get up and running to provide transport for the transport disadvantaged.   
 
During the year we said goodbye to our PTD trainee Kierra and welcomed Anna in her 
place.   
 
In December, Helen organized an Appreciation Dinner for the volunteer drivers.  This 
was held at Trevor and Julie Gordon’s home.  Drivers were presented with a small gift, 
which reflected some of their adventures or misadventures during the year.  The 
drivers also receive an attaché case with a folder filled with helpful information to help 
them carry our their driving duties.  All in attendance had many laughs. 
 
If it was not for Trevor Gordon and his band of volunteer drivers this scheme would 
not exist and we owe the drivers a big thankyou.  The PTD provide us with a very 
substantial amount of funds so that the MMCTS can continue to run and for this I a 
sincerely thank the PTD.   
 
The three (3) District Councils – Coorong, Karoonda-East Murray and Southern Mallee 
– have financially supported the scheme with Coorong Council providing extra support 
with Trevor Symonds acting as treasurer followed by Deb Wearne.  Coorong Council 
have supported MMCTS extremely well and for that I do thank them.   
 
In June we had a few anxious moments when Coorong Coaches contracts came up for 
re-tendering and their tender was not accepted for most of the routes they provided.  
The three Councils, and many residents, together made their voices heard in various 
places and thankfully most services are continuing with the new provider. 
 
The last of the CWA monies were spent during the year for a car changeover and I 
would like to take this opportunity to thank the CWA for the monies we received from 
them.  It was very much appreciated and put to good use for car replacements for a 
number of years. 
 
I would like to thank all the MMCTS Management Board members for their attendances 
at the Board meetings during the past 12 months.  I would especially like to thank 
Trevor Gordon, Ron Whibley and Helen Luke for their contribution to drawing up the 
Business Plan. 
 
Lastly I would like to thank Helen Luke for the magnificent job she is doing as co-
ordinator.  Her total commitment to her job is very pleasing, which in turn lightens all 
Management Board members’ workload.  I feel we all get along together as one big 
happy family.  Thankyou. 
 
Neville Pfeiffer  
Chairperson, Murray Mallee Community Transport Scheme 
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It is with pleasure that I present to this meeting my annual report for 2008. Apart from the normal 
core business of a Community Passenger Network (CPN) of providing information and brokerage 
services to the community, taking bookings for the Medical Service and assisting people with 
transport options there have been some quite interesting challenges presented and negotiated in 
the past 12 months.  These were dealt with internally with no interruption to service delivery. 
The work we do relies heavily on office technology. There have been failures with the telephone, 
email and fax which have resulted in some items being upgraded or replaced due to the cost of 
repairing against the cost of a new item.  
The Murray Mallee Community Transport Scheme Business Plan for 2008 -2012 was completed 
in March this year and has been circulated to Management Board Members and Councils. 
The Commodore Station Wagon was purchased from Dutton Motors in Murray Bridge June      
2007 and mileage as at 30th June 2008 was 24,720km. This vehicle will be due for changeover in 
2009. The Commodore Sedan was purchased from Dutton Motors in Murray Bridge May 2008 
and mileage as at 30th June 2008 was 2,686km. The Transport Scheme is still fortunate to have 
access to vehicles at Lameroo and Pinnaroo Hospitals for drivers based in Southern Mallee 
Council area to use for client transport. Our 20 active Volunteer Drivers have travelled a total of 
60,733kms between 1st July 2007 and 30th June 2008. This total includes CPN, volunteer and 
Hospital vehicles. 
Two of the Volunteer Drivers completed a Senior First Aid course in July. Four people from 
Southern Mallee Council area have recently completed their Driver Accreditation. The pool of 
drivers is constantly changing but so far we have been able to supply a service with limited 
resources. The Medical and Eyesight component of the Volunteer Driver Accreditation Program 
(VDAP) is in the process of being changed so when this has been completed the task of 
reaccreditation will begin for those drivers who have been with us for the past 5 years. 
Out present Passenger Transport Division (PTD) Trainee Anna Bray began work in March 2008 
and is presently undertaking Certificate lll in Business through TAFE in Murray Bridge one day a 
week. Unfortunately Anna was not able to access a weeks training in Adelaide at Roma Mitchell 
House as has been previously offered to the Trainees. Due to funding cuts within PTD this has 
been dropped from the programme. A letter was sent to PTD from the MMCTS Management 
Board expressing sincere disappointment with this decision. Anna has a sound understanding of 
the region and has quickly grasped community transport and client needs. The Administration 
Support staff member, Tania Cercone resigned in July which resulted in advertising for a 
replacement. This has just recently been completed and MMCTS welcomed Leanne Hyett to the 
team on 10th September 2008. 
The change in Service Provider for the Coorong, Southern Mallee and Karoonda areas caused a 
vast amount of confusion and emotional turmoil within the community. MMCTS workload 
increased quite dramatically with information services and an article was placed in local papers to 
assure people that MMCTS and the Coorong Coaches Medical service were still operating as 
usual. 
Passenger Transport Division has had considerable internal changes with staff which has resulted 
in less involvement with various organisations across the State. There will no longer be a 
representative at our local Management Board or Transport Advisory Committee meetings unless 
specifically requested. This has also extended to CPN Conferences which are actually held in the 
same building as PTD every 3 months. The first CPN two day State Conference was held on 
Kangaroo Island in November 2007 and will be held in the Barossa this year. The Conference 
costs are met by each CPN.  
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The Murray Mallee Community Transport Scheme is a valuable service within our community who 
are associated with a vast number of individuals and organisations who contribute in some way to 
the Transport Scheme operations and effectiveness. 
I would sincerely like to say a heartfelt thank you to the following people for their valuable 
assistance.  
Firstly thank you to the people that I deem to be the back bone of the Transport Scheme our 
extremely dedicated team of volunteer drivers who commit their time and energy to client transport 
in a very professional and enthusiastic manner at times under difficult circumstances and long 
hours. Your dedication is an inspiration to us all. The 1,213 volunteer hours that you have willingly 
given in the past 12 months is testament to your dedication. 
To MMCTS Chairperson, Neville Pfeiffer and Members of the Management Board, for your 
support, time and encouragement with overseeing the overall operational management of the 
Transport Scheme to ensure that our rural and remote community areas continue to have access 
to a Passenger network and to keep the Coordinator within budget. 
Thanks to the Coorong District Council for in-kind support provided, receipting and banking of 
client donations through the Tailem Bend office and payment of accounts at Tintinara. There are a 
number of Staff members who have been involved with payment of accounts and driver 
reimbursements or providing information and assistance in some way. Thank you Deb, Tracey, 
Chris, Kimberley, Nat, Renee, Katrina, Megan and Tim for you guidance. 
Thank you to the valued clients to whom we provide service in Southern Mallee, Coorong and 
Karoonda East Murray Council areas and even a few beyond our boundaries who were in need. 
To Coorong Coaches Management and Staff thank you for your professionalism, friendship and at 
time patience with MMCTS Staff. 
Thank you to the Pinnaroo Hospital, Lameroo Hospital and Outreach Services personnel for 
assistance given to MMCTS with accessing vehicles for clients who live in the Southern Mallee 
Council area. 
To Trevor Gordon, Volunteer Driver and Management Board member for his guidance and 
direction for all matters council.  
Thank you to Anna Bray, MMCTS PTD Trainee for your quick learning abilities, sound work ethics 
and the courteous and friendly manner that you display to clients, drivers and myself. 
Thank to the Volunteers of the Information Centre where we are co-located.  
To every one that MMCTS associate with and I may not mentioned, Thank you. 
The Murray Mallee Community Transport Scheme will endeavour to develop a greater 
coordination and promotion of transport infrastructure to improve services to the region. 
 
 
Helen Luke 
CPN Regional Coordinator 
Murray Mallee Community Transport Scheme 
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